ICICI Bank Canada (“ICICI") Hello Canada and RBC Royal Bank of Canada (“RBC”)
Referral Program - CAD 100 Promotional Offer

Terms and Conditions:

1. How to qualify for the Promotional Offer:
To be eligible for the promotion (an “Eligible Customer”), a client must:

a. Successfully apply to be a new customer, applying from outside Canada. Open
an RBC account through the ICICI-RBC Referral Program once they arrive in
Canada;

b. Post activation of the RBC account, complete an initial transfer within 90 days
into the RBC account between 1°* January 2025, the promotion start date, and
31t Dec 2026, the promotion end date.

c. Have an active ICICI account and RBC account at the time of cashback
disbursement, which will be within 120 days of the initial transfer into the RBC
account.

2. Offer Details:

Eligible Customers will receive a CAD 100 credit in their ICICI account (the
“Promotional Offer”).

The Promotional Offer will be credited into an active ICICI account within 120 days
after the Eligible Customer meets the qualification criteria.

The Promotional Offer is applicable only once per customer and cannot be combined
with any other promotions unless specified.

3. Offer Limitations & Disqualifications

Both ICICI and RBC accounts must remain active and in good standing for the
Promotional Offer to be made available.

Accounts that are closed, dormant, or restricted before credit of the Promotional Offer
will not be eligible for the offer.

ICICI and RBC reserve the right to verify customer eligibility and transaction history
before processing the Promotional Offer.

ICICI reserves the right to withhold credit of the Promotional Offer if there is any
suspected fraud, misuse, or violation of terms.

4. General Terms
ICICl reserves the right to withdraw the Promotional Offer at any time, for any reason,
atits sole discretion, without prior notice. Additionally, ICICI may, at its sole discretion,
suspend, disqualify, restrict, or revoke the Promotional Offer for any individual or
account holder found to be manipulating, misusing, or compromising the fairness,



FAQ:

integrity, or operation of the offer. This also applies to individuals whose overall client
relationship with ICICl is deemed, at its sole discretion, to be not in good standing.

ICICI and RBC are not responsible for any delays or failures in credit of the
Promotional Offer due to technical issues, banking policies, or regulatory restrictions.

The decision of ICICI regarding eligibility and offer fulfillment will be final and binding.
By participating in this offer, customers agree to these Terms and Conditions.

For any queries or assistance, customers can contact ICICI’'s customer support.
Email customercare.ca@icicibank.com

Call toll-free from India at 1-800-200-3340

Elsewhere, call at 1-416-847-7979

What is the date of Promotional Offer?

1** January 2025 to 31 Dec 2026

. Who is eligible for the Promotional Offer?

To qualify for the Promotional Offer, customers must meet the following criteria:
e Open an RBC account via the ICICI-RBC Referral Program.
e Ensure both ICICI and RBC accounts are in an active state.
e Post activating the RBC account, perform at least one transaction within 90
days either from their ICICI account or direct transfer from any other bank to
their RBC account

How can | transfer money to the RBC account to qualify?
Customers can transfer funds using one of the following methods:
e Through the Hello Canada App.
e Direct transfer from any other ICICI account to the RBC account.

When will | receive the CAD 100 Promotional Offer?

The Promotional Offer will be credited to the customer’s ICICI account within 120
days after they meet the eligibility criteria.



Do | need to inform ICICI after completing the requirements?
No, we will automatically credit the Promotional Offer to eligible customers.

Can | avail of this offer if | open an RBC account without using the RBC Referral
Program?

No, the RBC account must be opened through the ICICI-RBC Referral Program to be
eligible for the Promotional Offer.

Is there a minimum amount | need to transfer to the RBC account?
No, there is no minimum amount that the customer needs to transfer.
Can | participate in this offer if | already have an RBC account?

No, the Promotional Offer is only available to new RBC accounts opened through the
ICICI-RBC Referral Program.

. What does it mean for my ICICl and RBC accounts to be in an “activated state”?

Both accounts should be fully functional, meaning they should not be in a dormant or
inactive status.

10. Can | transfer money to my RBC account from a non-ICICIl account and still qualify?

Yes, you can transfer money directly from any account to your RBC account to meet
the eligibility criteria.

11. Will | get the Promotional Offer if | close my RBC or ICICI account before the 120-

day period?

No, both accounts must remain active until the Promotional Offer is credited. Closing
either account may result in disqualification.

12. Is this program applicable for existing ICICI customers?

No, this program is available only to new customers applying through the ICICI-RBC
Referral Program from outside Canada.



