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PERSONAL LINE OF CREDIT AGREEMENT 
 
1. INTERPRETATION AND DEFINITIONS 
 
1.1 Interpretation: (a) When used in this Agreement, the term “including” means “including 
but not limited to”; (b) As the context requires throughout this Agreement, all words denoting 
the singular shall be pluralized; (c) All references to the customer in a single gender will be 
deemed to include all other genders; (d) The headings in this Agreement are for convenience 
only and do not affect the interpretation of the rest of the Agreement; and (e) When you refer 
to this Agreement or other agreements or documents, you are referring to this Agreement and 
those other agreements or documents as they may be amended, replaced or supplemented 
from time to time.  
 
1.2 Definitions: 
 
In this Agreement, unless there is anything repugnant to the subject or context thereof, the 
expressions listed below shall have the following meaning:  
 
“You”, “you”, “Your”, and “your” means the person(s) who have signed or submitted the 
Application in respect of whom the Bank has opened the Line of Credit. 
 
Primary Accountholder means the person who has identified himself as primary account 
holder of the account 
 
“We”, “our”, “us”, and “the Bank” means ICICI Bank Canada. 
 
In addition: 
  
“Account” means the chequing or savings account you have opened and maintained with the 
Bank or other financial institution into which you may transfer advances from the Line of 
Credit.  
 
“Affiliates” means any Person that is: (a) The parent company, holding company or subsidiary 
of the Bank; or (b) Under the control of, or under common control with, the Bank. 
 
“Agreement” means this Line of Credit Agreement that is entered into between you and the 
Bank, which outlines the terms and conditions of the Line of Credit and governs the use of 
your Line of Credit, as such Agreement may be amended, modified, supplemented or replaced 
from time to time, and includes the Application and Disclosure Statement.  
 
“Application” means the request you made to the Bank for the Line of Credit. 
 



 

2 
 

“ATM” means automated teller machine. 
 
“Available Credit” is defined in Section 4. 
 
“Branch” means any of the branches of the Bank. 
  
“Branch Banking” means the banking services offered by a Branch. 
  
“Card” if provided, means the debit card that has been issued in connection with your 
Account in your name, and all renewals and replacements for such Cards. 
 
“Collateral Deposit” is defined in Section 13. 
 
“Credit Limit” means the maximum amount of Debt that the Bank will allow you to borrow 
under the Line of Credit, as set by the Bank, (described in Section 4).  
 
“Debt” means the aggregate of all amounts advanced under and charged to the Line of Credit 
plus interest, fees and other charges. 
  
“Direct Banking” means the direct banking service offered by the Bank to customers and 
includes services such as the provision of information regarding Line of Credit history, bill 
payments, transfer of funds and any other services the Bank may provide periodically by one 
or more of the following methods: 

i. electronic communications through the Website; 
ii. telephone communication with an authorized banking officer or agent or an interactive 

voice response system; 
iii. electronic communications by ATM’s and direct payment point-of-sale terminals; or 
iv. other devices or equipment which the Bank may designate periodically or as required for 

Direct Banking access. 
 
“Direct Banking Terms” means the terms and conditions provided to you separately as 
applicable, governing the provision by the Bank of the Direct Banking services offered to 
customers as required. 
  
“Disclosure Statement” means the Bank’s written statement, including the Important 
Disclosures, set out at the beginning of the Application, which outlines key information about 
the use of your Line of Credit, including interest rates, fees and other charges applicable to 
your Line of Credit, and which forms part of this Agreement. 
    
“Holiday” means a day that is a statutory Canadian federal, provincial or territorial holiday in 
the province or territory in which you reside.  
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“Interest Payment Date” is defined in Section 8. 
 
“Joint Accountholder” means any additional user of the Account as added by the Primary 
Accountholder from time to time. Joint Accountholders may be added or removed at any time 
by the Primary Accountholder.  
 
“Line of Credit” means the credit line made available to you by the Bank from which advances 
of money can be made. Line of Credit includes Secured Line of Credit as applicable.   
 
“Line of Credit Documents” is defined in Section 2. 
 
“Person” means an individual, company, corporation, sole proprietor, partnership, trust or any 
other entity or organization or other body whatsoever. 
 
“PIN” means personal identification number. 
  
“Privacy Policy” is defined in Section 19. 
 
“Secured Line of Credit” (as applicable) means a Line of Credit for which you are required to 
maintain a Collateral Deposit with the Bank or its Affiliates as collateral for the payment of 
the Debt in such Line of Credit.  
 
“Website” means the website owned, established and maintained by the Bank located at the 
URL http://www.icicibank.ca or such other website as the Bank may designate from time to 
time.  
 
“Withdrawal” means any advance of money that is charged to the Line of Credit by account 
transfers, cheques, and if you have an Account with the Bank, withdrawals made by you from 
an ATM from the Line of Credit.  
 
2. Applicability of this Agreement 
 
This Agreement, the Application, Important Disclosures, Additional Disclosures, the Direct 
Banking Terms, the Bank’s Privacy Policy, the Bank’s Website Terms of Use, the Text Alerts 
Terms and Conditions and any other agreement or terms and conditions as may be stipulated 
by the Bank at any time (the “Line of Credit Documents”), form the contract between you and 
the Bank for using your Line of Credit, and all your transactions and other activities in 
connection with the Line of Credit. Notwithstanding anything contained herein, all terms and 
conditions stipulated by the Bank (herein and in the future) pertaining to the Line of Credit will 
continue to be applicable to you.  
 

http://www.icicibank.ca/defaul.page?
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This Agreement replaces entirely, all prior agreements between you and the Bank for the Line 
of Credit.  
 
When you use your Line of Credit, you understand that it will mean that you have received, 
read, understood and agreed to the Line of Credit Documents.  
 
3. Using your Line of Credit 
 
Your Line of Credit has been made available for your personal purchasing needs and therefore 
Withdrawals must not be used for the purpose of carrying on business or an enterprise.  
 
You must not use the Line of Credit for any illegal, improper, unlawful or fraudulent purpose, 
including to facilitate the purchase of any goods or services prohibited by federal, provincial 
or territorial law applicable to you.   
 
4. Credit Limit and Available Credit 
 
Your initial Credit Limit is indicated in the Disclosure Statement.  The monthly statements you 
receive will indicate your current Credit Limit and the amount of credit available for you to use 
(“Available Credit”) as of the last day of the statement period.  As your Debt increases, your 
Available Credit will decrease. As you make payments to your Line of Credit, your Available 
Credit will increase.  Your Available Credit is calculated by deducting your Debt from your 
Credit Limit, including the amount of any Withdrawals, and adding any payments or amounts 
credited to your Line of Credit.  
 
We will not increase your Credit Limit without your prior consent.  We may, however, ask you 
whether you want an increase in your Credit Limit.  You may also ask us at any time to review 
your eligibility for a Credit Limit increase.  We may decrease your Credit Limit without prior 
notice at any time in our sole discretion. 
 
The Credit Limit applicable to your Line of Credit must not be exceeded. The Bank may refuse 
to process any Withdrawal if the Line of Credit exceeds, or would after such Withdrawal 
exceed, the Credit Limit on the date of such Withdrawal. This Agreement shall continue to 
apply to the Line of Credit and to the Borrower notwithstanding the Credit Limit being 
breached.  
 
5. Fees and Service Charges 
 
You must pay all fees and other charges that apply to your Line of Credit, as set out in the 
Disclosure Statement. You understand that the Bank may change these fees from time to time 
and you will receive notice of such changes as required by law. 
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6. Determining Interest 
 
We calculate interest on Withdrawals, from the date of the Withdrawal until the date we 
receive payment in full. You authorize us to charge this interest to the Line of Credit. The 
interest rate is calculated and payable monthly, both before and after any termination of the 
Line of Credit, or judgment, and until payment of all Debts in full, with interest on overdue 
interest at the same rate. 
 
The interest rate is calculated on the daily closing balance of your Debt at the rate set out in 
the Disclosure Statement above.  
 
7. Making a Payment 
 
You may make a payment against your Line of Credit at any time using any of the following 
methods:  
 

• by mail, via cheque or bank draft sent to: 
ICICI Bank Canada 
PO Box No. 47019 
220 Yonge Street 
Toronto, ON M5B 2H0 
 

• online at icicibank.ca from your ICICI Bank Line of Credit; 
• by pre-authorized payment from your ICICI Bank savings or chequing account;  
• in person at any Branch; and 
• by phone, toll-free, at 1-888-424-2422. 

 
It is your responsibility to select a payment method which results in payments on your Line of 
Credit being received by us and credited to your Line of Credit by the payment due date as 
shown on your monthly statement. Even when normal postal service is disrupted, you must 
continue to make your payments on time. If the payment does not reach us (and pass through 
our clearing systems if payment is made by cheque) by the payment due date, it will be 
considered a late payment. If you make a payment by cheque, you need to allow sufficient 
time, i.e. 7 to 10 business days, for processing and clearing of the cheque.  However, a 
payment may not post to your Line of Credit and be reflected in your balance for several 
days.  This means that a payment made in a statement period might not post until the next 
statement period.  If your payment due date falls on a Holiday or a weekend, a payment 
received and cleared by us on the following business day will not be considered a late 
payment. We will determine your place of residence for the purposes of determining whether 
your due date falls on a Holiday (or for any other purpose) based on the home address you 
have on file with us at the time the monthly statement is prepared. If you have a statement 
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mailing address which is different from your home address, we will use your home address to 
make this determination. Please allow sufficient time for your payment to reach us.   
 
Payment through a Branch is subject to a cut off time for same day processing. You can check 
the cut off time at the respective Branch where you make the payment.  Online payments 
from your ICICI Bank account will be treated as a bill payment from your bank Line of Credit 
and will be subject to that bank account’s terms and conditions. 
 
If you make a payment that is more than your outstanding balance, you will have a credit 
balance. This will not be treated as a deposit and will not earn interest from the Bank. The 
Bank reserves the right to return the amount of any credit balance to you or to apply such 
payments to transactions that have not yet appeared on your statement.  
 
Payments will only be accepted in Canadian currency. 
 
8. Repayment 
 
You promise to repay to the Bank all of the Debt incurred in connection with the Line of Credit.  
 
You may at any time repay all the Debt incurred pursuant to this Agreement without penalty.  
 
The Bank may at any time, request you to repay all of the Debt incurred in full.  
 
You agree to pay any interest owed by you under the Line of Credit together with any service 
fees and other charges on the last day of the month (or if the last day of the month is a 
Saturday, Sunday or other non-business day, the next following business day) (the "Interest 
Payment Date").  
  
9. Statements and other Communications 
 
The Bank will prepare and send to you a monthly statement for each statement period at 
around the same time each month by ordinary mail at the address last appearing in the Bank’s 
records, unless we are permitted to forego such preparation and delivery by law. If you have 
chosen to receive your monthly statements electronically, the Bank will send statements to 
you electronically via Internet Banking and may stop sending your statements by ordinary 
mail.  It is your responsibility to ensure that you have received the statement each month.  If 
you do not receive a statement, you must contact us.   
 
For legal purposes, documents sent electronically to you will be considered to be “in writing” 
and to have been signed and/or delivered by us.  We may rely upon and treat as duly 
authorized and binding on you any electronically authenticated document that we receive 
from you or which appears to have been sent by you.  In order to communicate with us 
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electronically, you may be instructed to comply with certain security protocols established by 
us from time to time.  These security measures are intended to protect both you and the Bank, 
and you must take all reasonable steps to prevent unauthorized access to your monthly 
statement and any other documents exchanged by us electronically. 
 
10.  Account Verification 
 
You agree to promptly examine each monthly statement and notify the Bank of any omissions, 
errors, possible fraudulent transactions, unauthorized transactions or objections to the 
monthly statement or an entry or balance recorded in it within 30 days from the end of the 
relevant statement period. If you do not do so, the Bank will treat the monthly statements and 
transaction records (entries and balances) as complete, correct and binding on you and you 
hereby agree to release the Bank from all claims by you in respect of those monthly 
statements and transaction records.  
 
Should any dispute arise regarding any transaction, you agree that the Bank’s records will be 
admissible records in any legal proceeding for the purpose of evidencing your liability with 
respect to such monthly statement or transaction record. Complaints will be handled in 
accordance with the Bank’s complaints filing process, which is available on our Website under 
“Complaints”.  You agree that a copy of any electronic communication will be admissible in 
any legal, administrative or other proceedings as conclusive evidence as to the contents of 
such communication in the same manner as an original document in writing and shall have 
the same force and effect and you hereby waive any right to object to the introduction of any 
such copy of electronic communication in evidence. 
 
11. Default 
 
You will be in default of this Agreement if you: 
 
• fail to make any payment owing in respect to the Line of Credit when due; 
• become subject to bankruptcy or insolvency proceedings; 
• fail to comply with any of the terms of this Agreement; or 
• provide false information to obtain your Line of Credit. 
 
If you are in default:  

 
(1) the Bank may require you to pay all Debt at once; 

 
(2) the Bank may deduct all Debt plus any legal and other costs and expenses as set out 

in the Disclosure Statement from any other account or accounts you may have with 
the Bank; 
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(3) the Bank may enforce the collateral granted in connection with this Agreement, all 
without notice or demand; 

 
(4) the Bank may engage a collection agency to collect the Debt; 

 
(5) the Bank may revoke any of the rights and privileges attached to the Line of Credit and 

terminate this Agreement with regard to future Withdrawals, without notice; and 
 

(6) you will be liable to the Bank for:  
(i) court ordered costs incurred by the Bank for collecting or attempting to collect 

any Debt; and 
(ii) reasonable charges in respect of costs, including legal costs, incurred in 

realizing a security interest or protecting the subject matter of a security 
interest after default.      

 
12. Liability for Loss 
 
You are responsible for all Withdrawals and any resulting interest, fees and losses incurred 
that: 
 
• you have authorized; 
• occur after a Withdrawal; 
• occur after you fail to comply with any PIN safety obligations set out in terms and 

conditions applying to your Account; or 
• are made by a person other than you. 

  
In case of any dispute regarding such transactions, the Bank will not be responsible or liable 
for any transactions carried out or for any resulting loss, expense, claim or liability in 
connection with said transactions. 

 
You are responsible for reporting to us immediately if your Card has been lost or stolen, or you 
suspect that your Card has been lost or stolen. 
 
You are liable for all transactions made on the Account and the interest, fees and losses 
incurred as a result of any transactions, including those made by a Joint Accountholder (if 
applicable) in any manner whatsoever. If a Joint Accountholder is liable to you for any 
amounts owing on the Account, you must make your own arrangements with that Joint 
Accountholder for repayment.  
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You are responsible for ensuring that each Joint Accountholder complies with the terms and 
conditions of this Agreement and with any other terms applicable to the Account and related 
services. 
 
You agree that the Bank reserves the right to perform adequate verification, at intervals 
decided by and at its discretion, on all Joint Accountholders on the Account. We may provide 
Joint Accountholders with access to information about their transactions on the Account and 
certain other Account information.  
 
Please note that Joint Accountholders will not be able to access the Account through online 
banking. 
 
By signing, using or activating a Card in his or her name, a Joint Accountholder agrees to be 
bound by all of the terms and conditions of this Agreement except that a Joint Accountholder 
will not be responsible to us for the payment of any amounts owing on the Account. 
 
Without limiting the general obligation of the Joint Accountholder to comply with this 
Agreement, a Joint Accountholder agrees, among other things, that: 
 
• the Card issued to him or her will not be used if it has expired; 
• the Card issued to him or her is for his or her use exclusively and will not be used, nor 

will his or her use be directed by, any other person; 
• the Card issued to him or her will not be used for any illegal, improper or unlawful 

purpose; 
• the Card issued to him or her will not be used for any business purposes; 
• all security requirements, including those designed to protect PINs or other security 

codes will be complied with; 
• the Joint Accountholder will report to us immediately if he or she suspects that his or 

her Card has been lost or that the security of the card, i.e PIN, has been compromised 
in any way. 

 
In addition, the Joint Accountholder agrees to permit the collection, use and disclosure of 
personal information as set out in the Privacy Policy. 
 
13. Secured Line of Credit  
 
If you have a Secured Line of Credit, then you agree that the Bank may make a registration of 
its security interest in the relevant Personal Property Security Registry from time to time and, 
to the extent permitted by applicable law, you waive receipt of any verification statement, 
financing statement, financing change statement, discharge statement or any other 
statement issued in respect of the foregoing. If you have a Secured Line of Credit, then to 
secure the payment of your Debts you will be required to make a deposit with the Bank or its 
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Affiliates in the form and manner prescribed by the Bank from time to time (the “Collateral 
Deposit”), and to enter into a security agreement whereby you grant to the Bank a security 
interest in that Collateral Deposit. In other words, if you have a Secured Line of Credit, you will 
be required to deposit funds with the Bank or its Affiliates as security collateral, and you 
understand that you may lose those funds if you do not make your required payments when 
due.   
 
Cancellation and termination of your Secured Line of Credit is subject to Section 18 of this 
Agreement.   
 
If you cancel your Secured Line of Credit, the Bank will have 30 days from the date of receipt 
of notice of closure of your Secured Line of Credit in order to return your Collateral Deposit to 
you.   
 
If there is an outstanding balance on your Secured Line of Credit owing to the Bank at the 
time of cancellation, the Bank has the right to deduct such outstanding amount, from your 
Collateral Deposit or from any other account or accounts you may have with the Bank.  
 
Any security interests in the Collateral Deposit shall not be released, discharged, redeemed or 
extinguished by reason of the Line of Credit (i) being repaid or, (ii) ceasing to have a debit 
balance at any time, or if you cease to be indebted to the Bank, and shall subsist and secure 
future amounts debited to the Line of Credit until such Collateral Deposit is returned or 
released and discharged in writing by the Bank. 
 
Any security interests you previously granted to the Bank continue under this Agreement. 
 
14. Set off 
 
Nothing contained herein shall limit the Bank’s right to set off the debit balance of the Line of 
Credit from time to time against the credit balance you may have in any other account at the 
Bank or against any other money which may from time to time be owing to you from the Bank, 
such right being expressly affirmed hereby. 
 
15. Amendments and Changes: Waivers 
 
Subject to applicable law, the Bank may amend any provision of the Line of Credit Documents 
periodically and may provide you with notice of such amendment, when required, in 
accordance with Section 21 of this Agreement. If notice is provided, the effective date for 
changes contained in such notice will be the date stated in the notice.  If you use the Line of 
Credit after the effective date of the amendment, or if any amount owing remains unpaid after 
the amendment, it will mean that you have agreed to the change. 
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Except as expressly provided in this Agreement, no amendment or waiver of this Agreement 
by you shall be binding on the Bank unless executed in writing by you and the Bank. No waiver 
of any provision of this Agreement shall constitute a waiver of any other provision, nor shall 
any waiver of any provision of this Agreement constitute a continuing waiver, unless 
otherwise expressly provided. The Bank’s failure to exercise or delay in exercising any rights 
does not prevent it from enforcing its rights later. 
 
The benefits and services the Bank provides to customers are subject to terms and conditions 
and the Bank may amend these terms and conditions at any time without prior notice.  
 
16. Other Agreements 
 
If there is any conflict or inconsistency between the provisions of this Agreement and the 
provisions of any other agreements you may have with the Bank in connection with the Line 
of Credit, the provisions of this Agreement shall prevail.  
 
17. Complaints Resolution 
 
Complaints will be handled according to the Bank’s complaint handling procedure, which is 
outlined at icicibank.ca/legal/filing_complaint.htm. A copy of this procedure can also be 
obtained from any Branch. The Bank’s dispute resolution procedure provides the contact 
information and complaint handling procedure for the Ombudsman for Banking Services and 
Investments, the Financial Consumer Agency of Canada, and the Office of the Privacy 
Commissioner of Canada.  
 
18.  Termination 
 
Without limiting the Bank’s rights provided in this Agreement, the Bank may cancel, suspend, 
restrict or revoke any of the rights and privileges attached to your Line of Credit, reduce your 
Credit Limit and terminate this Agreement as to Withdrawals, close your Line of Credit, cancel 
the Line of Credit at any time without prior notice if your Line of Credit is not in good standing, 
if the Bank reasonably believes that the Line of Credit is being, or is likely to be misused, if you 
are in breach of this Agreement, or for any other reason.  In such circumstances, the Bank 
shall not be obliged to honour any Withdrawal or permit the creation or increase of Debt. You 
will still be responsible for paying the outstanding Debt on your Line of Credit as of the date 
of the termination or suspension, as well as any Withdrawals charged to your Line of Credit 
where such Withdrawals were authorized on or before the date of termination or suspension 
even if the Withdrawals were posted to your Line of Credit after such date.  You are also 
responsible for any fees, interest and charges incurred on or before the date of termination or 
suspension, even if such amounts are posted to your Line of Credit after the termination or 
suspension date. If either you or the Bank terminate the credit privileges under this 
Agreement, you agree to pay all Debt immediately.  

http://www.icicibank.ca/legal/filing_complaint.page?
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You may terminate this Agreement at any time by notifying us in writing, by telephone or at 
a Branch.  Advances under the Line of Credit will be cancelled upon our receipt of such notice, 
but the Agreement will only terminate once the outstanding balance is paid in full. You agree 
that your obligations under this Agreement will remain in effect following termination and 
that you are responsible for all Withdrawals, fees and interest posted to your Line of Credit 
up until the day you pay your outstanding balance in full.  
  
19. Privacy Policy 
 
You acknowledge that you have received, read and understood the Bank’s Client Privacy 
Policy (the “Privacy Policy”). By using your Line of Credit, you agree to be bound by the terms 
and conditions of the Privacy Policy, including to permit the collection, use and disclosure of 
personal information as set out in the Privacy Policy. The Privacy Policy can be found on the 
Website at icicibank.ca/privacy.  
 
20.  Moving or Changing Your Name, Address or Contact Information 
 
At all times while you hold the Card, you must reside in any province within Canada, except 
Quebec.  You must notify us immediately through our Customer Contact Centre or at a Branch 
if you change your name, address, phone number or any other contact information provided 
to the Bank.  If you notify us in writing of your new address, please indicate in your notice the 
date on which your address change becomes effective. If you are no longer a resident of 
Canada or become a Quebec resident, your Line of Credit will be cancelled on the date that 
you are no longer a resident of Canada or become a Quebec resident, but you will remain 
responsible for all outstanding payments and charges.  
 
21.  Notice 
 
The Bank may provide any notice or other communication required or permitted to be given 
under this Agreement by mail, telephone, email, Website posting or any other physical or 
electronic means. 
 
Any notice or other communication required or permitted to be given by the Bank under this 
Agreement shall be given to the Primary Accountholder. When such notice or communication 
is given to the Primary Accountholder, it will also be considered as having been given to each 
Joint Accountholder (as applicable).  
 
Unless specified otherwise in this Agreement, you may provide the Bank with notice by 
contacting us as specified in Section 22 of this Agreement, through the Website or any other 
physical or electronic means as stipulated by the Bank from time to time.  
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Unless specified otherwise in this Agreement, if notice is provided by mail, the intended 
recipient will be deemed to have received the notice on the date that is seven (7) business 
days following the date on which the notice was mailed. In all other cases, the intended 
recipient will be deemed to have received the notice on the 3rd day after access to the notice 
is provided to the recipient. 
 
22. Contact us about your Line of Credit 
 
If you need help or have questions about your Line of Credit, please contact us through the 
following channels: 
 
Phone: 
Call our Customer Contact Centre at 1-888-424-2422 
 
Branch: 
Visit icicibank.ca for our Branch locations and current hours of operation 
 
 
Mail: 

ICICI Bank Canada 
PO Box No. 47019 
220 Yonge Street 
Toronto, ON M5B 2H0 

 
23. Assignment 
 
You agree that this Agreement is binding on and shall enure to your respective successors. 
You may not assign or transfer this Agreement or, the Line of Credit to anyone else.  We may, 
at any time, sell, transfer or assign any or all of our rights and obligations under this 
Agreement without notice or consent.  This includes our right to payments.  If we do so, we 
can share information concerning your Line of Credit with prospective purchasers, transferees 
or assignees.  In any such case, we will ensure that they are bound to respect your privacy 
rights in the same way we do.   
 
24. Governing Law 
 
You agree that this Agreement will be governed by and interpreted in accordance with the 
applicable laws of the Province of the Branch where you applied for the Line of Credit and the 
federal laws of Canada applicable therein.  You agree that any suit, action or proceeding 
arising out of or relating to this Agreement against the Bank or any of its assets may be 
brought in any court in Canada having jurisdiction over the subject matter of any such suit, 
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action or proceeding or dispute arising in connection with the Line of Credit or this Agreement, 
and you irrevocably and unconditionally submit to the jurisdiction of such courts. 
 
25. Severability 
 
If any provision of this Agreement is held illegal or unenforceable for any reason, that provision 
shall be limited to the minimum extent necessary so that this Agreement shall otherwise 
remain in full force and effect and enforceable.  
 
26. Limitation of Liability 
 
Neither the Bank nor its Affiliates will be liable for any Withdrawals occurring on your Line of 
Credit.  You (and where there is more than one account holder, you each jointly and severally) 
hereby fully indemnify and hold the Bank and its Affiliates harmless against any action, suit, 
or proceeding initiated against any of them or any loss, cost or damage incurred by any of 
them as a result thereof. 
 The Bank may cancel or restrict access to your Line of Credit without notice to you. The Bank 
will under no circumstances be held liable to you if access to your Line of Credit is not available 
in the desired manner for reasons including, but not limited to, natural calamities, legal 
restraints, faults in the telecommunication network or network failure, or any other reason 
beyond the control of the Bank.  
 
Under no circumstances will the Bank be liable for any damages whatsoever, whether such 
damages are direct, indirect, incidental, consequential and irrespective of whether any claim 
is based on loss of revenue, interruption of business or any loss of any character or nature 
whatsoever and whether sustained by you or by any other person. 
  
Prohibited use of your Line of Credit may result in suspension of your Line of Credit. You hereby 
agree that under no circumstances will the Bank be liable for any special, indirect, incidental, 
punitive or consequential damages, even if it had been advised of the same.   
 
27.  Indemnity 
 
In consideration of the Bank providing you with a Line of Credit, you will, fully indemnify and 
hold the Bank, its directors and employees, representatives, agents and/or its Affiliates, 
harmless against any and all losses and expenses incurred, howsoever such losses and 
expenses are incurred, in connection with the Line of Credit.  
 
28.  Information or Complaints: If you have an inquiry or concern about a product or service 
offered by the Bank, please contact our Customer Contact Centre toll-free at 1-888-424-
2422. You can also write to us at ICICI Bank Canada PO Box 396 Don Mills, ON M3C 2S7.  If 
you have a complaint about a product or service offered by the Bank or about any other 
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obligation of the Bank under a consumer provision of the Bank Act (Canada), you may contact 
the Financial Consumer Agency of Canada (FCAC) in writing at its office at 427 Laurier 
Avenue West, 6th Floor, Enterprise Building, Ottawa, Ontario K1R 1B9 or through its website 
at www.fcac-acfc.gc.ca. For telephone enquiries, please contact the FCAC at toll-free 1-866-
461-3222 (English) or toll-free 1-866-461-2232 (French). 

The ICICI Bank name and logo are trademarks of ICICI Bank Limited and used under license.  
 
Agreed and Accepted by You ICICI Bank Canada ICICI Bank Canada 
 
 
________________________ 
Signature 
Name:  
Date:  

 
 
________________________                          
Signature                                             
Name:                                                  
Title:                                                     

 
 
______________________                          
Signature                                             
Name:                                                  
Title:                                                     

 

http://www.fcac-acfc.gc.ca/

