JICICI Bank

Relocation of ICICI Bank Canada (Surrey branch, BC, V3W 5B4)

ICICI Bank Canada, Surrey branch, currently located at Unit 112, 8077 King George
Blvd, Surrey, BC, V3W 5B4, will be relocating to new premises. The new address will be
ICICI Bank Canada, Unit 399 - 8148, 128 Street, Surrey, BC, V3W 1R1.

Relocation details:

Current address: ICICI Bank Canada, Unit 112, 8077 King George Blvd, Surrey, BC,
V3W 5B4.

New address: ICICI Bank Canada, Unit 399 — 8148, 128 Street, Surrey, BC, V3W 1R1.

Important dates:
Last day at the current location: June 12, 2026

Opening day at the new location: June 15, 2026

Services and operations:

Our Surrey Branch will continue to provide all banking and operational services without
any interruptions during the relocation process. Your accounts, transactions and
services will remain unaffected.

Contact details:

During the relocation process, for any feedback and if you have any queries or require
assistance, please contact us.

Regional Manager: Manpreet Bhatia
Phone: (604) 712-4367 or (236) 889-6674
E-mail: singh.bhatia@icicibank.com

Website: https://www.icicibank.ca/

Telephone Banking: 1-888-ICICI Bank-CA (1-888-424-2422)
Online Banking: icicibank.ca

Locations of all the other branches:
https://www.icicibank.ca/en/abouticicibank/contactus



https://www.icicibank.ca/
https://www.icicibank.ca/en/abouticicibank/contactus

If you are unhappy with the news of the Branch relocation or have any unresolved
issues related to this matter, you may reach out to the Financial Consumer Agency of
Canada by writing to FCAC Commissioner, 427 Laurier Avenue West, 5th Floor,
Ottawa, Ontario K1R 7Y2. The FCAC is an independent government body dedicated to
protecting and informing consumers about the financial services.

Meetings

As part of our ongoing commitment to transparency and customer satisfaction, the
Bank is arranging meetings specifically for the customers of the existing Branch to

exchange views, share insights and address any concerns regarding the proposed

Branch relocation.

Details of all the meetings:

Date Time Location
ICICI Bank Canada
March 7, 2026 11:00 a.m. to 12:00 p.m. Unit 112, 8077 King George Blvd,

Surrey, BC, V3W 5B4

Surrey Library — Newton Branch
April 7, 2026 6:30 p.m. to 7:30 p.m. 13795 70 Ave,
Surrey, BC, V3W 0OE1

ICICI Bank Canada
April 22,2026 11:00 a.m. to 12:00 p.m. Unit 112, 8077 King George Blvd,
Surrey, BC, V3W 5B4

We appreciate your understanding

A change like this can sometimes be inconvenient and we sincerely appreciate your
understanding.

Thank you for banking with ICICI Bank Canada. We look forward to welcoming you to
our new location at Unit 399 — 8148, 128 Street, Surrey, BC, V3W 1R1.



