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This Agreement is between the
Primary Cardholder and ICICI Bank
Canada and, it sets out the terms
and conditions of your Account as
well as all Cards associated with
your Account. In this Agreement,
we have used some defined
terms, and we have provided the
definitions below. The terms and
conditions in this Agreement apply
to any replacement or renewal Card
that we provide to you or to any
Additional Cardholder.

“Agreement” means this Credit
Cardholder Agreement that is
entered into between you and the
Bank, which outlines the terms
and conditions of the Account as
well as all Card(s) associated with
the Account and governs the use
of your Card and Account, as such
Agreement may be amended,
modified, supplemented or
replaced from time to time, and
includes the Application and
Disclosure Statement.

1. Definitions of Terms Used:

“Application” means the request
you made to the Bank for the
Account and Card.

When used in this Agreement, the
term “including” means “including
but not limited to.” The headings in
this Agreement are for convenience
only and do not affect the
interpretation of the rest of the
Agreement. When you refer to this
Agreement or other agreements
or documents, you are referring to
this Agreement and those other
agreements or documents as they
may be amended, replaced or
supplemented from time to time.

"ATM" means Automated Teller
Machine or terminal.
“Available Credit” is further
defined in Section 7.
“Average Daily Balance” is further
defined in Section 24.
“Branch” means any of the
branches of the Bank.

In this Agreement:

“Branch Banking” means the
banking services offered by a
Branch.

“You”, “your”, “Primary
Cardholder” and “customer”
means the person who signed
or submitted the Application, the
person in respect of whom the
Bank has opened the Account, the
person to whom the Card has been
issued to, and is the person who
must activate, sign and use the
Card. “You”, “your”, and
“customer” do not include
Additional Cardholders unless
otherwise indicated.

“Card” means the credit card that
the Bank has issued in connection
with your Account in your name,
or in the Additional Cardholders’
name, and all renewals and
replacements for such Cards .
“Cash Advance” means an
advance of cash that is charged to
the Account with or in connection
with the Card including, but not
limited to, credit card cheques,
balance transfers, wire transfers,
money orders, certain bill payments
and transactions that involve the
purchase of items that are similar
to or easily converted to cash or
that the Bank designates for treatment as Cash Advances.

“We”, “our”, “us”, and “the Bank”
means ICICI Bank Canada.
In addition:
“Account” means the credit card
account opened and maintained
with the Bank by the customer to
which all Debt is charged.

“Collateral Deposit” is further
defined in Section 19.

“Account Documents” is further
defined in Section 2.

“Credit Limit” means the maximum amount of Debt that the Bank
will allow you and any Additional
Cardholders, collectively, to charge
to the Account, as set by the Bank
and as described in Section 7 of
this Agreement.

“Additional Cardholder” is further
defined in Section 13.
“Affiliates” means any Person that is:
(i) The parent company, holding
company or subsidiary of the Bank,
or
(ii) Under the control of, or under
common control with, the Bank.

“Daily Balance” means the total
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obtained each day by adding the
unpaid balance shown on the
previous account statement, any
accrued interest charges resulting
from a previously unpaid balance,
the new purchases shown on the
current account statement, and
by subtracting from that total payments made and credits applicable
during the statement period.

applicable to your Account, and
any amendments, replacements
or updates provided to you by the
Bank from time to time. .
“Grace Period” is further defined in
Section 25.
“Holiday” means a day that is
a statutory Canadian federal,
provincial or territorial holiday in the
province or territory in which the
Primary Cardholder resides.

“Debt” means all amounts charged
to the Account with or in connection with the Card including
purchases, Deferred Payment
Purchase Plan, Instalment Purchase
Plan, Cash Advances, interest, fees
and other charges.

"Instalment Purchase Plan" means
the purchase of a good or service
using the Card or Account which
is repayable by way of consecutive
monthly instalments, as determined and disclosed at the time of
purchase.

"Deferred Payment Purchase Plan"
means the purchase of a good or
service using the Card or Account
for which you are not required to
make a payment for a specified
period of time, as determined and
disclosed at the time of purchase,
and during which time interest will
not accrue or be payable.

“New Purchases” is further defined
in Section 25.
“Person” means an individual,
company, corporation, sole proprietor, partnership, trust or any other
entity or organization or other body
whatsoever.

“Direct Banking” means the direct
banking service offered by the Bank
to a customer and includes services
such as the provision of information regarding Account history, bill
payments, transfer of funds and
any other services the Bank may
provide periodically by one or more
of the following methods:
• electronic communications
through the Website;
• telephone communication an
authorized banking officer or
agent with a phone banking
officer or an interactive voice
response system;
• electronic communications by
ATM and direct payment pointof-sale terminals; or
• other devices or equipment
which the Bank may designate
periodically or as required for
Direct Banking access.

"PIN" means personal identification
number.
“Privacy Policy” is further defined
in Section 32.
“Secured Account” means an
Account for which the customer
is required to maintain a Collateral
Deposit with the Bank as collateral
for the payment of the Debt in such
Account.
"Special Purchase Plans" means
both Deferred Payment Purchase
Plan and Instalment Purchase Plan
and any other plan offered by the
Bank and designated as such from
time to time.
“Website” means the website
owned, established and maintained
by the Bank located at the URL
http://www.icicibank.ca or such
other website as the Bank may
designate from time to time.

“Direct Banking Terms” means the
terms and conditions governing
the provision by the Bank of the
Direct Banking services offered to
customers as required.

In this document, all references to
the customer in a single gender will
be deemed to include all other genders. Words importing the singular
also include the plural and vice-versa where the context requires.

“Disclosure Statement” means the
Important Disclosures and Additional Disclosures, enclosed with your
Card or provided when you open
an Account with the Bank, which
forms part of this Agreement and
outlines key information about the
use of your Account, including interest rates, fees and other charges

2. Applicability of this Agreement
This Agreement, the Direct Banking
Terms, the Bank’s Privacy Policy,
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the Bank’s Website Terms of Use,
the Rewards Terms and Conditions,
the Text Alerts Terms and Conditions and any other agreement or
terms and conditions as may be
stipulated by the Bank at any time
(the “Account Documents”) form
the contract between you and the
Bank for using the Bank’s credit
card services and will apply to your
Account, the Card(s) and all your
transactions and other activities in
connection with the credit card services of the Bank. Notwithstanding
anything contained herein, all terms
and conditions stipulated by the
Bank pertaining to the Account will
continue to be applicable to you.

Card or Account for any illegal,
improper, unlawful or fraudulent
purpose, including the purchase of
any goods or services prohibited
by the local law where you reside.
We also reserve the right to prevent
the Card, Card number or Account
from being used for certain types
of transactions as determined by
us. These include transactions
related to gaming including, but not
limited to, betting, off-track betting,
racetrack wagers, casino gaming
chips and lottery tickets. In cases
where these types of transactions
occur on your Account, they are
considered Cash Advances. Certain types of online transactions,
such as Internet gambling, may
be declined in our sole discretion.
We may also block transactions
that are suspicious or may be
fraudulent. Transactions may also
be declined in cases of technical
issues resulting in communication
failures between the merchant and
the Bank.

This Agreement replaces all prior
cardholder agreements between
you and the Bank for the Account
and Card(s).
When you sign, use or activate a
Card provided by the Bank, access
your Account in any way for the first
time, including any purchase made
at the time of Application, or make
a payment on your Account, you understand that it will mean that you
have received, read, understood
and agreed to the Account Documents applicable to your Account.
This Agreement is your promise
to pay the Bank all amounts owing
on the Account, including all Debt
incurred by you and any Additional
Cardholders. Unless the Bank
otherwise agrees, you must make
all payments under this Agreement
in money which is legal tender in
Canada.

The Bank makes all efforts to ensure that the Card or Card number
are accepted when presented. The
Bank is not liable to you for any
damages (including special, indirect
or consequential damages) that
may result from the use of the Card
if, for any reason, the Card or Card
number is not accepted.
Your Card expires on the last day of
the month as shown on the Card.
You should not use the Card after
it has expired. If any amounts are
charged to the Account after the
expiry date, you are responsible for,
and must pay us those amounts,
together with any interest and fees.

3. Using your Card and Account
You may use the Card and Account
for your personal purchasing needs
including:
• paying for goods and services,
whether they are purchased in
person, over the phone, on the
Internet, by mail order, or in any
other ways we allow;
• making purchases at merchants
that accept payment by way of
Special Purchase Plans.
• obtaining Cash Advances at
one of our Branches, at another
financial institution or at an ATM
which provides this feature; and
• for any other transactions designated or permitted by the Bank.

When you pay for goods and services using your Card or Account
number (or, if you make purchases
at merchants that accept payment
by way of a Special Purchase Plan)
without showing your Card or
entering your PIN (for example by
mail, telephone, Internet, mobile or
any other electronic method), we
will treat that use the same as if
you had shown your Card.
You may be required to take
additional steps (which may include
using a separate password and
enrolling in customer security programs) in order to purchase goods
and services on the Internet or instore from certain merchants. You
are responsible for any conditions
associated with participating in programs established and supported

Your Card has been issued for
your personal use, and therefore
may not be used for the purpose
of carrying out business or an
enterprise. You must not use the
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by third parties or us, as required,
if you want to take advantage of
these Internet or in-store purchase
opportunities.

• the Bank may apply any balance
you have in any other account
with the Bank (including money
you have placed on deposit
with us in a Secured Account)
against the amount you owe to
the Bank under this Agreement.
• the Bank may exercise all other
rights and remedies that are
available to the Bank under
applicable law;
• you must immediately return
your Card to the Bank; and
• you will be liable to the Bank
for:
(i) court ordered costs incurred
by the Bank for collecting or
attempting to collect any outstanding amounts; and
(ii) reasonable charges in
respect of costs, including legal
costs, incurred in realizing a
security interest or protecting
the subject matter of a security
interest after default.

No one but the person named on
the Card is permitted to use it.
4. Ownership
We own all Cards issued on your
Account and you cannot transfer
or assign your Card to anyone else
or allow anyone else to use your Account to make purchases. We have
the right to cancel any Card issued
on your Account at any time. You
must return all Cards issued on the
Account if we ask you to do so.
5. Fees and Service Charges
You must pay all fees and other
charges that apply to your Account,
as set out in the Disclosure Statement. You understand that the Bank
may change these fees from time
to time and you will receive notice
of such changes as required by
law. Annual fees, if applicable, are
charged on the last day of the first
statement period after the Card is
issued (whether or not the Card is
activated) and annually thereafter
on the anniversary date of the first
statement period after the Card is
issued.

7. Credit Limit and Available
Credit
Your initial Credit Limit will be
indicated in the Disclosure Statement. The monthly statements you
receive will indicate your current
Credit Limit and the amount of
credit available for you and any Additional Cardholder(s) to use (“Available Credit”) as of the last day
of the statement period. As the
charges to your Account increase,
your Available Credit will decrease.
As you make payments to your
Account, your Available Credit will
increase. Your Available Credit is
calculated by deducting the amount
you owe us from your Credit Limit,
including the amount of any purchases that have been authorized
but not yet posted to your Account
as well as any Deferred Payment
Purchase Plan amounts, and adding
any payments or amounts credited
to your Account. We may, from
time to time, allow the amount you
owe to us to exceed your Credit
Limit by authorizing transactions in
excess of your Credit Limit, but are
not required to do so. In instances
where your balance exceeds your
Credit Limit, an over limit fee will
be charged to your Account, as set
out in the Disclosure Statement.
You agree that you must repay any
amount which exceeds your Credit
Limit once we have indicated to
you that you have exceeded your
Credit Limit. We may at any time
refuse to authorize transactions
that will result in your Credit Limit
being exceeded.

6. Default
You will be in default of the Agreement if you:
• fail to make any payment owing
in respect to the Account when
due;
• die
• become subject to bankruptcy
or insolvency proceedings;
• fail to comply with any of the
terms of this Agreement; or
• provide false or misleading information to obtain your Account.
If you are in default:
• you must pay all Debt at once;
• the Bank may enforce the collateral granted in connection with
this Agreement in accordance
with applicable law;
• the Bank may restrict or revoke
any of the rights and privileges
attached to the Card and terminate this Agreement with regard
to future purchases or Cash
Advances, without notice;
• the Bank may revoke any
promotional rate which is then
applicable to your Account;
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10. Pre-authorized payments
using your Account

We will not increase your Credit
Limit without your prior consent.
We may, however, ask you whether
you want an increase in your Credit
Limit. You may also ask us at any
time to review your eligibility for a
Credit Limit increase. You understand that your Available Credit
will decrease by the amount of any
authorized transaction (including
any Deferred Payment Purchase
Plan amounts), whether or not
you receive goods or services at
that time and whether or not such
amounts are included as part of
your minimum payment for any particular monthly statement. We may
decrease your Credit Limit without
prior notice at any time in our sole
discretion.

You agree that you will provide a
merchant with correct and up-todate information for any pre-authorized transactions you wish to
charge to your Account. You are
responsible for advising a merchant
if your Card number changes and
if your Card expires. We may, but
are not obliged to, update changes
to your Card number or your Card
expiry date with merchants with
whom you have pre-authorized
payments, by using an updating
service provided by your Card’s
payment card network. If you do
not want us to update such details
with your merchants, please let
us know by calling our Customer
Contact Centre at 1-888-424-2422.
We are not responsible for any
pre-authorized payments that cannot be posted to your Account. You
are responsible for any payments
you have authorized a merchant to
charge to your Account, even if this
Agreement is cancelled or terminated. If you want to cancel a pre-authorized payment arrangement, it
is your responsibility to advise the
merchant in accordance with the
terms of such pre-authorized payment agreement that you wish to
end the arrangement, and to check
your monthly statements to ensure
the merchant is no longer charging
transactions to your Account. You
acknowledge that when you pre-authorize a payment of a particular
amount, your available Credit Limit
will be reduced by such amount
at that time, even if you receive a
value of goods or services less than
such amount at that time, and that
it may take 2-5 business days for
the actual purchase amount to be
reconciled and accurately reflected
in the Account transaction records.

8. Cash Limit
We may impose a cash limit on
your Account which may be less
than your Credit Limit. A cash limit
is an amount that is not in addition
to your Credit Limit; it is a separate
cash limit within your Credit Limit.
Cash Advances (and the types
of transactions mentioned in the
definition of Cash Advance) are the
only type of transactions that count
towards your cash limit. The cash
limit and available cash as of the
last day of your statement period
will be indicated on your monthly
statement. We may change the
cash limit at any time without prior
notice.
9. Foreign Currency Transactions
Any transactions in a foreign currency (including credits for returns) will
be charged in Canadian dollars at
an exchange rate determined by the
payment card network (for example,
Visa*) that is in effect on the date
that we process the transaction.
Interest charges, where applicable,
will be charged in Canadian dollars
on the converted Canadian amount.
We will also charge a currency conversion fee per transaction, which is
set out in the Disclosure Statement.
The above currency conversion
procedures apply to both debits
and refunds to your Account and
the conversion will occur on the
date we process the transaction.
The currency conversion fee will
be added to the converted amount
and charged to the Account on the
posting date for the transaction.
Payments will only be accepted in
Canadian currency.

11. Problems with a Purchase
Before contacting the Bank, you
will attempt to settle all claims,
problems and disputes regarding
any transactions made using your
Card, Card number or Account
(including any purchases made at
merchants that accept payment by
way of a Special Purchase Plan) directly with the merchant. The Bank
provides no warranties or representations with respect to any goods
or services available for purchases
on the Account. Although the Bank
is not obliged to take any action for
merchant disputes unless required
to do so by law, in some circum-
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stances, the Bank may be able to
provide assistance in resolving a
disputed transaction or payment.

Account, you must make your own
arrangements with that Additional
Cardholder for repayment. An
Additional Cardholder is not considered to be a borrower under the
Account and cannot use the Card
or Account to make a purchase
through a Special Purchase Plan.
Additional Cardholders’ Cards and
PINs will be mailed to the Primary
Cardholder’s address. This Agreement, the Disclosure Statement,
and the Account Documents are
required to be provided only to the
Primary Cardholder. It is your responsibility to make sure that each
Additional Cardholder receives a
copy of this Agreement and any replacements or amendments to this
Agreement, as well as any notices
that affect the use of a Card or your
Account. The Primary Cardholder
is responsible for ensuring the
Additional Cardholders comply with
the applicable terms and conditions
of this Agreement and with any other terms applicable to the Account
and related services.

12. Refunds
If a merchant issues a credit
voucher or otherwise gives you a
refund (including for a full or partial
refund of a Special Purchase Plan
purchase), we will credit it to the
Account on the day we receive
it and will reduce your balance
owing (and therefore increase your
Available Credit) by the amount of
the refund. However, if interest has
been charged to the Account as a
result of the transaction, we will
not refund the interest. A merchant
refund does not count towards the
minimum payment required by this
Agreement. You understand that if
you have outstanding balances on
your Account accruing interest at
different rates, the merchant credit
may not necessarily be applied
against the item for which you
received the credit.
If you use the Card or Card number
for a transaction in a foreign currency, and the merchant gives you
a credit voucher or refund, the two
transactions (the charge and the
credit) may not be exactly the same
due to changes in the exchange
rate and currency fluctuations.
We will not reimburse any foreign
exchange conversion fees charged
to your Account in the event of a
refund.

You agree that the Bank reserves
the right to perform adequate verification, at intervals decided by and
at its discretion, on all Additional
Cardholders on the Account. We
may provide Additional Cardholders
with access to information about
their transactions on your Account
and certain other Account information including, but not limited to,
the current Credit Limit. Please
note that Additional Cardholders
will not be able to access the Account through online banking.

13. Additional Cardholders
The Primary Cardholder may
request the addition or removal
of additional users (“Additional
Cardholders”) from the Account
from time to time. An Additional
Cardholder is an individual to whom
we have issued a Card on your Account at your request. A maximum
of three (3) Additional Cardholders
are permitted per Account. Subject
to section 18 of this Agreement,
Additional Cardholders have the
same ability to charge transactions
to the Account (other than Special
Purchase Plans) but they have no
responsibility to us for any Debt.
The Primary Cardholder is liable
for all transactions made on the
Account and the interest, fees
and losses incurred as a result of
any transactions, including those
made by Additional Cardholders
in any manner whatsoever. If an
Additional Cardholder is liable to
you for any amounts owing on your

By signing, using or activating
a Card in his or her name, the
Additional Cardholder agrees to be
bound by all of the terms and conditions of this Agreement except
that an Additional Cardholder will
not be responsible to us for the
payment of any amounts owing
in respect of purchases, Cash
Advances, fees or interest on the
Account and will not be able to
use the Card or Account to make
a purchase through a Special
Purchase Plan. Without limiting
the general obligation of the
Additional Cardholder to comply
with this Agreement, an Additional
Cardholder agrees, among other
things, that:
• the Card issued to him or her
will not be used if it has expired;
• the Card issued to him or her
is for his or her use exclusively
and will not be used, nor will his
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•
•
•

•

or her use be directed by, any
other person;
the Card issued to him or her
will not be used for any illegal,
improper or unlawful purpose;
the Card issued to him or her
will not be used for any business
purposes;
all security requirements, including those designed to protect
PINs or other security codes will
be complied with;
the Additional Cardholder will
report to us immediately if he or
she suspects that his or her Card
has been lost or that the security
of the Card, i.e. PIN, has been
compromised in any way.

For legal purposes, documents
sent electronically to you will be
considered to be “in writing” and to
have been signed and/or delivered
by us. We may rely upon and treat
as duly authorized and binding on
you any electronically authenticated
document that we receive from you
or which appears to have been sent
by you. In order to communicate
with us electronically, you may be
instructed to comply with certain
security protocols established
by us. These security measures
are intended to protect both you
and the Bank, and you must take
all reasonable steps to prevent
unauthorized access to your
monthly statement and any other
documents exchanged between us
electronically.

In addition, the Additional Cardholder agrees to permit the collection,
use and disclosure of personal
information as set out in the Privacy
Policy.

16. Account Verification
You agree to promptly examine
each monthly statement and notify
the Bank of any omissions, errors,
possible fraudulent transactions,
unauthorized transactions or objections to the monthly statement or
an entry or balance recorded in it
within thirty (30) days from the end
of the relevant statement period.
If you do not do so, the Bank will
treat the monthly statements and
transaction records (entries and
balances) as complete, correct and
binding on you and you hereby
agree to release the Bank from all
claims by you in respect of those
monthly statements and transaction records.

14. Adjustments
The Bank may adjust a payment
to an Account at any time, and
in its sole discretion, if a cheque,
instrument or other item is dishonoured or not paid for any reason
whatsoever. You waive presentment
for payment, notice of dishonour,
protest and notice of protest on all
cheques, instruments and other
items requiring such action. In
addition, if we have incorrectly
credited an amount to your Account
or understated a charge, we may
correct that error at any time.
15. Statements and other
Communications

Should any dispute arise regarding
any transaction on your Account,
you agree that the Bank’s records
will be admissible records in any
legal proceeding for the purpose
of evidencing your liability with
respect to such monthly statement
or transaction record. Complaints
will be handled in accordance
with the Bank’s complaints filing
process, which you will receive
with your Card and which is also
available on our Website under
“Complaints”. You agree that a
copy of any electronic communication will be admissible in any legal,
administrative or other proceedings
as conclusive evidence as to the
contents of such communication
in the same manner as an original
document in writing and shall have
the same force and effect and you
hereby waive any right to object to
the introduction of any such copy
of electronic communication in
evidence.

The Bank will prepare and send
a monthly statement for each
statement period at around the
same time each month by ordinary
mail at the address last appearing in the Bank’s records, unless
we are permitted to forego such
preparation and delivery by law. If
you have chosen to receive your
monthly statements electronically,
the Bank will send statements
to you electronically via Internet
Banking and may stop sending your
statements by ordinary mail. It is
your responsibility to ensure that
you have received the statement
each month. If you do not receive
a statement, you must contact us.
Subject to applicable law, you must
still make the required payments if
a monthly statement is not received
on time or at all, for any reason.
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17. Safeguarding Your Account

and contact us by telephone.

We will send you your initial PIN
and advise you how to personalize
it. Your Card, PIN, Card number,
Account number and personal Information (in the case of Special Purchase Plans) provide access to your
Account. You agree to keep your
PIN confidential and separate from
your Card at all times. You must
not share your PIN or any other
security codes such as passwords,
access codes, Card numbers and
Account numbers that may be used
or required for Internet or other
transactions with anyone, including
but not limited to a spouse, family
member, close friend, any public
or bank official, or merchant as the
PIN and other security codes are
equivalent to your signature.

18. Liability for Loss
You must take reasonable steps
to keep your Card, Card number,
Account number and PIN safe from
loss, theft or misuse.
The Primary Cardholder is responsible for all transactions and any
resulting interest, fees and losses
incurred that:
• are authorized by the Primary
Cardholder and / or the Additional Cardholder;
• we determine after investigation, are a result of, the
Primary Cardholder and / or the
Additional Cardholder failing
to comply with the PIN safety
obligations set out in section
17 of this Agreement until we
receive written or verbal notice
from the Primary Cardholder and
/ or the Additional Cardholder
that the Card was lost or stolen
(including transactions which
occur using a PIN after a Card is
lost or stolen); or
• are made by a person other than
a cardholder, if the Primary Cardholder and / or the Additional
Cardholder allows the person to
use a Card, Card number or the
Account, even if the person was
a minor or did not comply with
any limitations the Primary Cardholder and / or the Additional
Cardholder placed on their use.

To ensure your PIN’s security, you
must make sure that your PIN does
not include the following:
• your name, birth date, phone
number or address, or those of a
close relative;
• a number on your Card or any
other account number;
• a number on any identification
card you keep with or near your
Card (such as SIN or driver’s
license number);
• the same digit 4 times (e.g.
1111);
• four consecutive numbers (e.g.
1234);
• a PIN beginning with 0, as it may
be declined internationally; or
• any other number which can be
easily obtained or guessed by
someone else.

In case of any dispute regarding
such transactions, the Bank will
not be responsible or liable for
any transactions carried out or for
any resulting loss, expense, claim
or liability in connection with said
transactions.

You should memorize your PIN and
not keep any written record of it. If
you decide that you must keep a
written record, you agree that:

You are not responsible for
unauthorized transactions. For the
purposes of this section, a transaction will be considered “unauthorized” only if, after investigation we
determine:

• you will keep the PIN in a safe
place;
• you will not record the PIN on, or
near, your Card;
• your PIN must be disguised
within the written record you
create, so that others cannot
easily guess that it is a record of
your PIN; and
• you will not record your PIN on,
or near, a telephone.

• the Card, Card number, PIN or
Account has been used by a
person other than the Primary
Cardholder or Additional Cardholder and without actual or
implied consent, and the Primary Cardholder or the Additional
Cardholder did not contribute
to the unauthorized use in any
way;
• no Primary Cardholder or Additional Cardholder receives any

You should always protect your PIN
by shielding the keypad when entering your PIN into a chip terminal or
ATM. If you know or suspect that
someone else knows your PIN, you
must change your PIN immediately,
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benefit from the transaction;
• the Primary Cardholder and
the Additional Cardholder have
fulfilled their obligations under
this Agreement. It is the responsibility of the Primary Cardholder
to inform us immediately when
a Card is lost or stolen or if you
know or suspect that someone
else may know the Card number
or PIN; and
• you have co-operated fully with
our investigation.

you must pay in each statement
period, in order for your Account
to remain in good standing. Your
minimum payment will include any
monthly instalment due under an
Instalment Purchase Plan during
that statement period and any
amounts on your Account that are
already past due (including past
due monthly instalment(s) under
any Instalment Purchase Plan). Any
Deferred Payment Purchase Plan
amount will only be included in the
balance shown on your monthly
statement, and will operate to reduce your Available Credit but will
not be included for the purposes of
calculating the minimum payment,
until expiry of the Deferred Payment Purchase Plan, as determined
and disclosed to you at the time of
purchase. The minimum payment is
calculated as set out in the Disclosure Statement.

19. Secured Accounts
If you have a Secured Account,
then you agree that we may make a
registration of our security interest
in the relevant Personal Property
Security Registry from time to time
and, to the extent permitted by
applicable law, you waive receipt of
any verification statement, financing
statement, financing change statement, discharge statement or any
other statement issued in respect
of the foregoing. If you have a
Secured Account, then to secure
the payment of your Debts you will
be required to make a deposit with
the Bank in the form and manner
prescribed by the Bank from time to
time (the “Collateral Deposit”), and
to enter into a security agreement
whereby you grant to the Bank a
security interest in that Collateral
Deposit. In other words, if you
have a Secured Account, you will
be required to deposit funds with
the Bank as security collateral, and
you understand that you may lose
those funds if you do not make
your required payments when due.
Cancellation and termination of
your Secured Account is subject to
section 31 of this Agreement.

If you do not make your minimum
payment by the payment due date
or if you do not comply with other
terms of this Agreement, we may
deduct amounts owing on your Account from any other account you
have with us (including money you
have placed on deposit with us in
a Secured Account) and use those
funds to pay any Debt you owe on
your Account, as required under
this Agreement and in accordance
with applicable law.
With respect to Special Purchase
Plans,
A. Instalment Purchase Plan: if
the minimum monthly payment
for any given statement period
is not received by the Bank by
the payment due date shown
on the monthly statement for
that period, interest will be
charged on the amount of any
instalment that is outstanding,
at the rate disclosed to you as
part of the Application and in
the Disclosure Statement, and
will be charged from the date
that the outstanding instalment
was posted to your Account
until payment of the instalment
in full is received by the Bank. If
you do not make your minimum
payment by the payment due
date two (2) consecutive times
(“Default”), then the entire
outstanding amount of every
Special Purchase Plan, whether
the Default relates to the
Special Payment Plan or not, will
become due and payable on the
payment due date shown on

If you cancel your Secured Account,
the Bank will have thirty (30)
days from the date of receipt of
notice of closure of your Secured
Account in order to return your
Collateral Deposit to you. If there
is an outstanding balance on your
Secured Account owing to the Bank
at the time of cancellation, the
Bank has the right to deduct such
outstanding amount, plus any legal
and other costs and expenses as
set out in the Disclosure Statement,
from your Collateral Deposit.
20. Minimum Payment
We must receive your minimum
payment by the payment due date
set out in your monthly statement.
This is the minimum amount
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the monthly statement issued
to you in the month following
the Default and interest will be
charged on the total amount
owing of every Special Purchase
Plan at the rate disclosed to you
as part of the Application and in
the Disclosure Statement from
the date the entire outstanding
amount was posted to your
Account until payment in full is
received by the Bank.

21. Estimated Time to Pay

B. Deferred Payment Purchase
Plan: If payment of the entire
outstanding amount of a
Deferred Payment Purchase
Plan is not paid on or before the
expiry of the Deferred Payment
Purchase Plan, then interest at
the rate disclosed to you as part
of the Application and in the
Disclosure Statement will be
charged on the entire outstanding amount under the Deferred
Payment Purchase Plan from
the day immediately following
the expiry date of that Deferred
Payment Purchase Plan until payment of the entire outstanding
amount is received by the Bank.
If you do not make your minimum
payment by the payment due date,
you may also lose the benefit of any
promotional rate offer in which you
are participating.
A loss of any promotional rate offer
resulting from one or more missed
payments will take effect in the
statement period after the missed
payment that caused the loss of
your promotional rate.
For a further explanation of
interest charges and how they are
calculated, see section 24 of this
Agreement, entitled “Determining
Interest”.
Please note that your failure to pay
the minimum payment when due
may result in us reporting your Account to credit reporting bureaus.
From time to time, we may, at our
discretion, waive the requirement
that you make a minimum payment
for a particular statement period. In
that case, interest will continue to
be charged on the unpaid balance
at the rates set out on your monthly
statement and will be added to the
balance on your next monthly statement. Any waiver will not affect our
right to require that you make your
minimum payment at another time.

Unless we require you to pay
your balance in full, your monthly
statement will include an estimate
of the length of time it would take
to pay your balance if you were to
pay only the minimum payment
each statement period. When we
calculate the estimated time to pay,
we are assuming that you pay the
exact minimum amount due on
the exact due date, in each case,
as shown on your statement. We
do not include any transactions
that have not yet posted to your
Account and thus do not appear on
your current statement as amounts
owing and payable as of the statement date.
22. Application of Payments
We will apply payments on the Account first towards your minimum
payment as set out in each monthly
statement in the following order:
• first, to any current or past due
interest that appears on your
statement;
• second, to any current or past
due fees that appear on your
statement;
• third, to any current or past
due monthly instalment for any
Instalment Purchase Plan or
amounts payable for Deferred
Payment Purchase Plan amount
that appears on your statement;
• fourth, to any transactions that
appear on your statement,
including any amount that
exceeds your Credit Limit or any
past due amounts and including
any Deferred Payment Purchase
Plan amount when it becomes
due and payable at the end of
its term; and
• fifth, to any fees and other transactions that do not yet appear
on your statement.
In categories 4 and 5 above, we
will apply a payment first to the
amount with the highest interest
rate and then allocate any remaining portion of the payment to the
other amounts in descending order,
based on their applicable interest
rates.
If you pay more than your minimum
payment, we will apply that excess
amount of your payment to the
remaining balance on your monthly
statement. If the different amounts
that make up your remaining
balance are subject to different in-
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terest rates, such as, purchases and
Cash Advances, we will allocate the
excess payment first to the amount
with the highest interest rate and
then allocate any remaining portion
of the excess payment to the other
amounts that make up the remaining balance for the billing period in
descending order, based on their
applicable interest rates.
If you pay more than the outstanding balance shown on your statement as amounts due and owing,
we will apply the excess amount
of your payment to transactions
that have not yet appeared on your
next statement (other than Deferred
Payment Purchase Plans that have
not yet expired) in the same manner
as set out above (by applying the
remaining portion of the excess
payment first, to the amount with
the highest interest rate and then
allocating any remaining portion of
the payment to the other amounts
in descending order, based on their
applicable interest rates).
Credits arising from returns or adjustments are generally first applied
to transactions of a similar type,
second to any interest and fees,
and the remainder to other amounts
owing in the same manner as we
apply payments in excess of the
minimum payment, as described
above.
Billed charges are always paid
ahead of unbilled charges.
Subject to applicable law, the Bank
reserves the right to change the
order in which it applies payments
without notice to you.
23. Making a Payment
You may make a payment on your
Account at any time using any of
the following methods:
• by mail, via cheque or bank draft
sent to:
ICICI Bank Canada
PO BOX 396
Toronto, Ontario
M3C 2S7
• online at icicibank.ca from your
ICICI Bank account;
• in person at any Branch;
• by phone, toll-free, at 1-888-4242422; and
• at other financial institutions by

registering your Account as a
bill payment.
If applicable, you may also authorize the Bank to withdraw amounts
from the bank account you designate and in accordance with the
terms specified in a duly authorized
Pre-Authorized Debit Agreement
you provide to the Bank, in the
form the Bank requires from time
to time.
It is your responsibility to select a
payment method which results in
payments on your Account being
received by us and credited to your
Account by the payment due date
as shown on your monthly statement. Even when normal postal
service is disrupted, you must
continue to make your payments
on time. If the payment does not
reach us (and pass through our
clearing systems if payment is
made by cheque) by the payment
due date, it will be considered a
late payment. If you make a payment by cheque, you need to allow
sufficient time, i.e. 7 to 10 business
days, for processing and clearing of
the cheque. However, a payment
may not post to your Account
and be reflected in your balance
for several days. This means that
a payment made in a statement
period might not post until the next
statement period. If your payment
due date falls on a Holiday or a
weekend, a payment received and
cleared by us on the following
business day will not be considered
a late payment. We will determine
your place of residence for the
purposes of determining whether
your due date falls on a Holiday
(or for any other purpose) based
on the home address you have on
file with us at the time the monthly
statement is prepared. If you
have a statement mailing address
which is different from your home
address, we will use your home address to make this determination.
Please allow sufficient time for your
payment to reach us.
Payment through a Branch is subject to a cut off time for same day
processing. You can check the cut
off time at the respective Branch
where you make the payment.
Online payments from any bank
account, whether with ICICI Bank
or any other bank you designate
from time to time, will be treated
as a bill payment from that bank
account and will also be subject
to that bank account’s terms and
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conditions.
If you make a payment that is
more than the outstanding balance
shown on your statement as
amounts due and owing, you will
have a credit balance. This will not
be treated as a deposit and will not
earn interest from the Bank. The
Bank reserves the right to return the
amount of any credit balance to you
or to apply such payments to transactions that have not yet appeared
on your statement in accordance
with section 22.
Payments will only be accepted in
Canadian currency.
24. Determining Interest
Subject to the Grace Period, we
calculate interest on purchases
(including each monthly installment
payment due under any Instalment
Purchase Plan), and Cash Advances,
from the date of the transaction
until the date we receive payment
in full. In the case of Deferred
Payment Purchase Plans, interest
does not accrue during the deferral
period (which is the specified
period of time determined and
disclosed to you at the time of
purchase) (the "Deferral Period").
This means that for the Deferred
Payment Purchase Plan, if interest
applies, we calculate interest
on the entire Deferred Payment
Purchase Plan amount beginning on
the day immediately following the
expiry date of the Deferred Payment
Purchase Plan until the date we
receive payment in full. If interest
applies, you authorize us to charge
this interest to the Account. We do
not charge interest on interest or on
fees. The interest rates we charge,
including those that apply to a purchase made under Special Purchase
Plans are shown on your Disclosure
Statement. Any promotional rates
offered to you or any amendments
to the interest rates will be communicated to you on your monthly
statement.
The amount of interest we charge
you on your current monthly
statement is calculated using the
Average Daily Balance method. This
is calculated as follows:
• we add each Daily Balance
for each day of the statement
period, and divide that total by
the number of days in the statement period (the “Average Daily
Balance”);

• we then multiply the Average
Daily Balance by the applicable
daily interest rate (obtained by
taking the annual interest rate
or rates and dividing by the
number of days in the year) 365;
and
• we then multiply this value by
the total number of days in the
statement period to determine
the interest we charge you.
When there is more than one applicable interest rate, we calculate
your interest based on the Average
Daily Balances for each rate.
For the purposes of interest calculation, interest charges and fees
for Cash Advances and Deferred
Payment Purchase Plans are treated as Cash Advances, and all other
interest charges and fees, including
Instalment Purchase Plans are
treated as purchases. Your monthly
statement shows the interest rates
applicable to your account and any
associated interest charges.
25. Grace Period
The grace period starts on the day
your new statement period begins
and ends on your payment due
date (“Grace Period”). You have
a minimum 21-day interest-free
Grace Period for New Purchases
(as defined below). If you pay
an amount that is less than the
balance shown on your current
monthly statement, then this Grace
Period will be 25 days on new
purchases in your next monthly
statement. There is no Grace Period
with respect to Cash Advances,
Deferred Payment Purchase Plans
and their associated fees.
Purchases
We will not charge interest on new
purchases (including each monthly
instalment payment due under
any Instalment Purchase Plans),
that appear for the first time on
your monthly statement (“New
Purchases”) as long as we receive
payment of the balance shown
on your monthly statement on or
before your payment due date even
if you have an outstanding balance
from the previous month. If you do
not pay the entire balance shown
on your monthly statement by
the due date, then we will charge
interest on the New Purchases
representing the unpaid portion of
the balance retroactively by calculating the Average Daily Balance to
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include each purchase (and, in the
case of Instalment Purchase Plans,
the applicable monthly instalment)
starting from the transaction date
(for purchases that are not Instalment Purchase Plans) and from the
date the outstanding instalment
was posted to your account (for
Instalment Purchase Plans) and, in
each case, interest will be charged
from that date, as applicable, until
we receive full payment for the total
amount you owe.
If you only make a partial payment,
the Average Daily Balance will be
reduced to reflect the amount of
your payment and the date we
receive it, and we will continue to
charge interest on the remaining
balance until we receive full payment for the total amount you owe.
Cash Advances
There is no interest-free Grace Period on Cash Advances. We charge
interest on a Cash Advance from
the date the cash advance is made
until we receive full payment for the
total amount you owe.
Deferred Payment Purchase Plan

apply both to your outstanding and
future Debt and that by notifying
you of any changes we are also telling any Additional Cardholders. If
you use an Account, Card number
or Card after the effective date of
the amendment, or if any amount
owing remains unpaid after the
amendment, it will mean that you
have agreed to the change.
Except as expressly provided in
this Agreement, no amendment or
waiver of this Agreement by you
shall be binding on the Bank unless
executed in writing by you and the
Bank. No waiver of any provision
of this Agreement shall constitute
a waiver of any other provision, nor
shall any waiver of any provision
of this Agreement constitute a
continuing waiver, unless otherwise
expressly provided. The Bank’s
failure to exercise or delay in exercising any rights does not prevent it
from enforcing its rights later.
The benefits and services we
provide to customers are subject to
terms and conditions and we may
amend these terms and conditions
at any time without prior notice.

In the case of Deferred Payment
Purchase Plans, we will only charge
interest, at the rate disclosed to you
as part of the Application and in the
Disclosure Statement, if we do not
receive payment in full on or before
the expiry date of the Deferred
Payment Purchase Plan. If interest
applies, it will be charged on the entire outstanding amount under the
Deferred Payment Purchase Plan
starting from the day immediately
following the expiry date of the
Deferred Payment Purchase Plan
(i.e., the day immediately after the
Deferred Payment Purchase Plan
ended) until that amount is received
by the Bank in full.

27. Special Purchase Plans

26. Amendments and Changes:
Waivers

If there is any conflict or inconsistency between the provisions of
this Agreement and the provisions
of any other Account Document,
the provisions of this Agreement
shall prevail.

Subject to applicable law, the Bank
may amend any provision of the
Account Documents periodically.
Where required by law, the Bank
will provide you with notice of such
amendment in writing, and otherwise in accordance with section 34
of this Agreement, at least thirty
(30) days before the changes take
effect. If notice is provided, the effective date for changes contained
in such notice will be the date stated in the notice. You acknowledge
that any changes to this Agreement

From time to time, we may offer
you the ability to make a purchase
from merchants that accept payment by way of a Special Purchase
Plan. These plans, if offered to
you, are available on approved
credit and will be governed by this
Agreement and such other additional terms and conditions as are
provided to you at the time of the
offer and purchase. The terms and
conditions of this Agreement apply
to any remaining balance on the
Account after the Special Purchase
Plan has ended.
28. Other Agreements

29. Rewards, Loyalty and other
Account Related Programs
You agree to be bound by the
terms and conditions of any
rewards program, points program,
membership program, cash back
program and any other benefits,
discounts or other programs related to your Account. These terms
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and conditions are provided to you
separately from this Agreement. To
the extent permitted by applicable
law, the Bank reserves the right
to introduce, modify, terminate
or extend any such programs,
benefits or discounts, or the terms
and conditions of the same, at any
time without notice. The terms
and conditions of the Cash Back
Rewards Program are set out at
icicibank.ca/legal and are subject
to change without notice. If there
are any insurance products offered
as a benefit of your Card, you that
understand there are terms and
conditions that apply and agree to
be bound by the terms and conditions applicable to them.
If you sign up for any additional
services related to your Account
or Card that are offered by third
parties such as Visa, please note
that these services are subject to
special terms and conditions of
such third parties. The Bank makes
no representations or warranties
regarding such services and will not
be responsible, and disclaims any
liability for, the accuracy, completeness and quality of any third party
products or services.
30. Complaints Resolution
Complaints will be handled according to the Bank’s complaint handling procedure, which is outlined
at icicibank.ca/legal/filing_complaint.htm. A copy of this procedure
can also be obtained from any
Branch. The Bank’s dispute resolution procedure provides the contact
information and complaint handling
procedure for the Ombudsman for
Banking Services and Investments,
the Financial Consumer Agency of
Canada, and the Office of the Privacy Commissioner of Canada.
31. Termination
Without limiting the Bank’s rights
provided in section 3 of this
Agreement, the Bank may cancel,
suspend, restrict or revoke any of
the rights and privileges attached to
the Card, reduce your Credit Limit
and terminate this Agreement as to
future purchases or Cash Advances,
close your Account, cancel any
Cards at any time without prior notice if your Account is not in good
standing, if the Bank reasonably believes that the Card(s), Card number
or Account is being, or is likely to be
misused, if you are in breach of this
Agreement, or for any other reason.

An Account that is in good standing
is an Account that is not more
than two (2) consecutive monthly
statement periods past due and is
not closed, charged off or in credit
revoked status, all according to our
policies that may change from time
to time. You will still be responsible for paying the outstanding
balance on your Account as of
the date of the termination or suspension, as well as any purchases
made or pre-authorized transactions charged to your Account
where such transactions were
authorized on or before the date
of termination or suspension even
if the transactions were posted to
your Account after such date. You
are also responsible for any fees,
interest and charges incurred on or
before the date of termination or
suspension, even if such amounts
are posted to your Account after
the termination or suspension date.
If either you or the Bank terminate
the credit privileges under this
Agreement, you agree to pay all
Debt at once and return all Cards to
the Bank immediately.
You may terminate this Agreement
at any time by notifying us in writing, by telephone or at a Branch.
All Cards will be cancelled upon
our receipt of such notice, but the
Agreement will only terminate once
the outstanding balance is paid in
full. You agree that your obligations
under this Agreement will remain
in effect following termination and
that you are responsible for all
purchases, transactions, fees and
interest posted to your Account up
until the day you pay your outstanding balance in full.
32. Privacy Policy
You acknowledge that you have
received, read and understood the
Bank’s Client Privacy Policy (the
“Privacy Policy”). By using your Account and/or Card, you agree to be
bound by the terms and conditions
of the Privacy Policy. The Privacy
Policy can be found on the Website
at icicibank.ca/privacy.
33. Moving or Changing Your
Name, Address or Contact Information
At all times while you hold the
Card, you must reside in any province within Canada, except Quebec. You must notify us immediately through our Customer Contact
Centre or at a Branch if you change
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your name, address, phone number
or any other contact information
provided to the Bank. If you notify
us in writing of your new address,
please indicate in your notice the
date on which your address change
becomes effective. If you become a
Quebec resident, your account and
Card will be cancelled on the date
that you become a Quebec resident, but you will remain responsible for all outstanding payments
and charges.
34. Notice
To the extent permitted by applicable law, the Bank may provide
any notice or other communication
required or permitted to be given
under this Agreement by mail,
telephone, email, Website posting
or any other physical or electronic
means.

36. Assignment
You agree that this Agreement is
binding on and shall enure to your
respective successors. You may not
assign or transfer this Agreement,
the Account or the Card to anyone
else. We may, at any time, sell,
transfer or assign any or all of
our rights and obligations under
this Agreement without notice or
consent. This includes our right
to payments. If we do so, we can
share information concerning your
Account with prospective purchasers, transferees or assignees. In
any such case, we will ensure that
they are bound to respect your privacy rights in the same way we do.
37. Governing Law

You agree that this Agreement will
be governed by and interpreted
in accordance with the applicable
laws of the Province of Ontario and
Unless specified otherwise in this
the federal laws of Canada appliAgreement, you may provide the
cable therein. You agree that any
Bank with notice by contacting us
suit, action or proceeding arising
as specified in section 35 of this
out of or relating to this Agreement
Agreement, through the Website
against the Bank or any of its assets
or any other physical or electronic
may be brought in any court in the
means as stipulated by the Bank
Province of Ontario or elsewhere
from time to time.
in Canada having jurisdiction over
the subject matter of any such suit,
Unless specified otherwise in this
action or proceeding or dispute
Agreement, if notice is provided
arising in connection with the Card,
by mail, the intended recipient will
the Account or this Agreement, and
be deemed to have received the
you irrevocably and unconditionally
notice on the date that is seven (7)
submit to the jurisdiction of such
business days following the date on
courts.
which the notice was mailed. In all
other cases, the intended recipient
38. Severability
will be deemed to have received
the notice on the 3rd day after
If any provision of this Agreement
access to the notice is provided to
is held illegal or unenforceable for
the recipient.
any reason, that provision shall
be limited to the minimum extent
35. Contact us about your
necessary so that this Agreement
Account
shall otherwise remain in full force
and effect and enforceable.
If you need help or have questions
about your Account, please contact
39. Limitation of Liability
us through the following channels:
Neither the Bank nor its Affiliates
Phone:
will be liable for any transactions
Call our Customer Contact Centre at and any resulting interest, fees and
1-888-424-2422
losses incurred where the Primary
Cardholder is responsible for such
Branch:
transactions and any resulting
Visit icicibank.ca for our Branch
interest, fees and losses incurred
locations and current hours of
pursuant to section 18, and you
operation
hereby fully indemnify and hold
the Bank and its Affiliates harmless
Mail:
against any action, suit, or proceedICICI Bank Canada
ing initiated against any of them or
PO BOX 396
any loss, cost or damage incurred
Toronto, Ontario, M3C 2S7
by any of them as a result thereof.
Canada
The Bank may cancel or restrict
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access to your Account(s) without
notice to you. The Bank will under
no circumstances be held liable to
you if access to your Account(s) is
not available in the desired manner
for reasons including, but not
limited to, natural calamities, legal
restraints, faults in the telecommunication network or network failure,
or any other reason beyond the
control of the Bank.
Under no circumstances will the
Bank be liable for any damages
whatsoever, whether such damages
are direct, indirect, incidental,
consequential and irrespective of
whether any claim is based on loss
of revenue, interruption of business
or any loss of any character or
nature whatsoever and whether
sustained by you or by any other
person.
Prohibited use of your Account
may result in suspension of your
Account. You hereby agree that under no circumstances will the Bank
be liable for any special, indirect,
incidental, punitive or consequential damages, even if it had been
advised of the same.
40. Indemnity
In consideration of the Bank
providing you with an Account, you
will, fully indemnify and hold the
Bank, its directors and employees,
representatives, agents and/or its
Affiliates, harmless against any and
all losses and expenses incurred,
howsoever such losses and expenses are incurred, in connection with
the Account.

*Trademark of Visa International Service Association and used under license.
The ICICI Bank, Rubyx and Coral names and logos are trademarks of ICICI Bank Limited and used under
license. ICICI Bank Canada credit cards, any associated services and Cash Back Rewards are subject to
terms and conditions which can be found at icicibank.ca/legal or at any ICICI Bank Canada branch
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Privacy Policy: Our Commitment
to You as a Client of the Bank
At ICICI Bank Canada (hereinafter referred to as “ICICI Bank”,
“Bank”, “we”, “our” or “us”), an
important part of our commitment
to provide you, as a client of the
Bank with excellent service is our
respect for your right to privacy.
While information is the cornerstone of our ability to provide
excellent service, our most important asset is our clients’ trust. Your
personal information (information
that refers to you specifically as an
individual) being kept secure, and
being used only as you would want
us to, is a priority for us.

•

•

Principles
ICICI Bank is committed to maintaining the accuracy, confidentiality
and security of your personal and
financial information. As part of
this commitment, we adhere to the
following principles:

•

1. Accountability
All of our employees are committed
to maintaining and protecting client
information under our control. To
help fulfill this mandate, we have
designated a Chief Privacy Officer
who has overall responsibility and
accountability for compliance by
the Bank with Canada’s Privacy
requirements. Contact information
for the Chief Privacy Officer is provided in section 10 of this Privacy
Policy (hereinafter referred to as the
“Policy”).
2. Identifying Purposes

•

•

We identify and document the
purposes of collecting personal
information of our clients at or
before the time such information
is collected. The information that
we may request will depend on the
product(s) or service(s) selected
by you.

(business name and address in
the case of business clients),
occupation and acceptable identification documents required
for establishing and verifying
your identity under the Canadian
anti-money laundering and
anti-terrorist financing law.
For deposit-related services we
may also ask information about
your transactions, including
payment history, account activity
and how you intend to use the
account and the source of any
incoming funds or assets.
Information about beneficial
owners, intermediaries and
other parties, which is required
by law. For legal entities such
as businesses, partnerships,
trusts, estates, clubs or other
organizations, we may collect
the information referred to
above from each authorized person, signatory, partner, trustee,
executor and club member, as
appropriate.
If you are applying for credit in
the form of a loan, credit card
or a mortgage, you will also be
asked for specific information
about your current financial
situation or the financial situation
of your business, based on the
credit evaluation requirements
of the Bank.
If you have an account that
earns interest or if you are buying registered investment products, we are required to keep a
record of your social insurance
number for income tax reporting
purposes.
If you open an account then you
may be also asked to provide
your foreign tax identification
number to comply with Foreign
Account Tax Compliance Act
(FATCA) and/or the Common Reporting Standards requirements,
if applicable.

Most of the information comes
directly from you when you apply
for financial products or services.
Some examples of the types of information that we might collect are: We may also need information from
credit bureaus, income sources and
personal references you have pro• For deposit-related services like
vided to us. Obtaining additional
opening a deposit or business
information about you from such
account, applying for credit
third parties helps us assess your
cards, making money transfers,
eligibility for our products/services.
or purchasing a guaranteed
Of course, we will obtain consent
investment certificate, you will
be asked to provide information from you before we contact anyone
such as your name, date of birth, for information about you and we
will only request information that is
address and telephone number
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required for providing the service
or product selected by you. If
you withhold your consent, the
Bank will not be able to assess
your application and complete the
transaction.

maintained.
5. Limiting Use, Disclosure and
Retention
Information gathered from you will
only be used or disclosed for the
purpose for which it was collected,
except as you otherwise consent
to or as otherwise required or
permitted by law.

3. Consent
We obtain your consent for the
collection, use or disclosure of your
personal information, except as
otherwise required or permitted by
law. As a general matter, we will
obtain your consent through our
client agreement with you or the
application form for the relevant
product or services, and for making
promotional /marketing offers.
If you do not wish to receive promotional materials from us or you do
not want your personal information
shared among the members of
ICICI Bank Group of companies (i.e.,
ICICI Bank Limited and subsidiary
companies) for the purpose of marketing, you can choose to opt-out
(unsubscribe) from our marketing
and/or shared information lists.
Please note that it may take up to 7
business days to fulfill your request
to unsubscribe from promotional
electronic messages.
4. Limiting Collection
We only collect such personal information that is required to provide
the service(s)/product(s) selected
by you. With your consent, we will
gather personal information from
you (in person, at a branch, over
the telephone, by corresponding
via mail or electronic mail or by
otherwise obtaining it from you by
electronic means directly or with
the assistance of merchants or
agents) or from the person(s)/entity(ies) that have been authorized by
you (such as personal or professional references provided by you, your
financial advisor or mortgage broker) or by corresponding with third
parties (such as credit bureaus).
We may monitor, record and retain
the information collected from you
over telephone or by electronic
means. Recording of telephonic
conversations are done primarily for
training and quality purpose. Information collected by other electronic
means is retained to establish
a record of the information you
provide, to ensure that your instructions are followed properly and to
ensure customer service levels are

Depending upon the product(s)/
service(s) you have applied for, we
will review your credit history and
information about your personal
finances. With your consent, we
will also disclose your credit history
with us to other lenders or credit
bureaus to support a credit approval process.
In connection with limiting the use,
disclosure and retention of your
personal information, we bring to
your attention the following:
• We sometimes require services
from suppliers and agents,
such as cheque printers and
market research and computer
data-processing companies
within and outside Canada.
Before disclosing any personal
information to them, we obtain
their contractual commitment to
keep all such information secure
and confidential, and we ensure
that only necessary information
is disclosed.
• Our client lists are for use by
the Bank only and we never sell
or give lists to other companies
other than as provided herein.
• We are required to share
personal or other information
subject to various government
reporting requirements.
• We may receive subpoenas,
search warrants, and court or
government orders such as
production orders. In such
cases, we will release only
such information that is legally
required to be released.
• To protect the public interest,
we may disclose personal
information to public authorities
without requesting an individual’s consent.
• In keeping with applicable
requirements, we may disclose
your personal information without requesting your consent to
protect and defend ICICI Bank's
and its affiliates' rights, interests
or property; or, to enforce the
terms and conditions of the
products or services provided
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by ICICI Bank; or, to protect the
interests of ICICI Bank or its
affiliates.
• The Bank may disclose personal
information, without your
knowledge or consent, to an
investigative body when there
are reasonable grounds to believe that the information relates
to a breach of an agreement or
a contravention of the laws of
Canada, a province or a foreign
jurisdiction that has been, is being or is about to be committed
and the information is used for
the purpose of investigating that
contravention.
• The Bank may use and disclose
personal information, without
requesting your consent, for the
purpose of engaging in a due
diligence process for a prospective business transaction where
such information is necessary to
determine whether to proceed
with the transaction.
• Some of our agents, suppliers
and service providers may be
located outside of Canada.
Personal information transferred
and stored outside Canada is
subject to the laws of those
countries and if so, may be
shared with foreign authorities
as required by valid demands,
requests or orders by courts,
regulators, government authorities and law enforcement
authorities in those countries.

changes, such as if you move or
change telephone numbers.
You have the right to access, verify
and amend the information held in
your personal and financial files. If
you find any errors in our information about you, let us know and we
will make the corrections as soon
as reasonably possible and transmit
the amended information to related
parties, where appropriate.
7. Safeguarding Client
Information
We will protect your personal
information with appropriate
safeguards and security measures.
We may use video surveillance in
and around our branches, bank
machines and other locations for
the purpose of safeguarding our clients and employees and protecting
against theft, fraud and vandalism.
We will also retain your information
only for the time it is required for
the purposes we explain.
We use a variety of security measures such as restricting employee
access to files and data centers,
using fireproof and locked file cabinets, and employing a variety of
electronic security measures, such
as passwords, personal identification numbers and data encryption
techniques.

Your personal information will only
be retained for the period of time
required to fulfill the purpose for
which it was collected or as may be
required by relevant laws, whichever is greater. Following this period
of time, your personal information
will either be destroyed or erased.
If you have not opted out of the use
or disclosure of your personal information for marketing purposes, we
may also use your personal information for marketing additional products and services including special
promotional offers, which may be
of interest to you. As stated in the
“Consent” section, you may be able
to withhold or withdraw consent to
the use of personal information for
promotional purposes.
6. Accuracy
We will make every reasonable
effort to keep your personal information accurate and up-to-date. To
help us achieve this, we encourage
you to keep us informed of any

8. Openness and Your Refusal or
Withdrawal of Consent
At your request, we will make
available additional information
concerning the policies and practices relating to the management of
your information.
We will also explain your options
of refusing or withdrawing consent
to the collection, use or release
of your information, and we will
record and respect your choices.
In most cases you are free to
refuse or withdraw your consent
at any time. You may do so by contacting the branch or office where
your account is held. Our staff will
be pleased to explain your options
and any consequences of refusing
or withdrawing your consent, and
record your choices.
As earlier noted under the “Consent” heading, if you don't want
us to share information within the
ICICI Bank Group of companies or
contact you with product informa-
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tion, you can tell us so at any time.
However, agreeing to let us share
your information within businesses
of ICICI Bank Group may help us to
serve you better.

visited most frequently.

9. Client Access
At any time, you can find out what
personal information we have, what
it is being used for and to whom
it has been disclosed. However,
in some specific circumstances,
disclosure of your personal information to you can or must by law be
denied, for example, when:
• The information is protected by
solicitor/ client privilege;
• Disclosure of the information
would also reveal personal information about another person; or
• Disclosure would reveal confidential commercial information.
We will do our best to provide the
required information to you within
30 days and will provide an explanation if we are unable to meet your
request. A fee may be charged for
certain inquiries due to the time and
resources required, in which case
we will provide an estimate of the
amount in advance.
10. Client Concerns
If you have any questions, concerns or problems about privacy,
confidentiality or how a request for
information was handled, please
write to/e-mail us at the below
noted address or call/fax us at the
below noted numbers:
Address

ICICI Bank Canada
Don Valley Business Park
150 Ferrand Drive, Suite 1200
Toronto, ON M3C 3E5
Telephone: (416) 360 0909
Fax: (647) 436 1178
E-mail: privacyofficer.ca@icicibank.com

Privacy Online – General
When you visit our website and
move from page to page, read
pages or download content onto
your computer, we learn which
pages are visited, what content is
downloaded, and the address of
websites that you visited immediately before coming to our website.
However, none of this is associated
with you as an individual. Rather,
it is for statistical purposes. We
use this information to find out how
many people visit our websites
and which sections of the sites are

When you register for one of our
digital banking services such as
online banking or mobile banking,
we compile your profile for that
service. Each time you use our
digital banking services, we collect
your login ID, information about
the transactions that you complete
and the informational pages of
the web that you visit while using
the service. We use your profile
in responding to your enquiries
on the service. We use your login
ID to identify you as a user of the
service. We use the transaction
information to assess and improve
the service. We use specific transaction information for servicing
purposes (e.g. billing). We do not
install any computer programs
automatically on your electronic
device when you access the Bank’s
website or conduct a transaction
over the internet.
In some cases, we may collect other information about you that is not
personally-identifiable. Examples of
this type of information include the
type of Internet browser you are
using, the type of computer operating system you are using, internet
connection or telephone account,
settings, IP address, device locational data and the domain name of
the website from which you linked
to our website or advertisement.
We may use small text files called
“cookies” to improve your website
experience. Cookies can track how
and when you use a site, which site
you visited immediately before, and
it can store that information about
you. Cookies may be used to identify your computer, but will not be
used to gather personal information
about you or data residing on your
computer. The use of cookies is
now standard operating procedure
for most websites and you may
enable your browser to notify you
when it is receiving a cookie.
When you send us an email or
when you ask us to respond to you
by email, we learn your exact email
address and any information you
have included in the email. We use
your email address to acknowledge
your comments and/or reply to your
questions, and we will store your
communication and our reply in
case we correspond further.
ICICI Bank will not be held liable
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for disclosure of the personal
information when this is done in
accordance with this Privacy Policy
or pursuant to the terms of any
agreement with you.
ICICI Bank is strongly committed
to protecting your privacy and has
taken all appropriate measures
to protect the confidentiality of
your personal information and its
transmission through the worldwide
web and it shall not be held liable
for disclosure of the confidential
information when this is done in
accordance with this Privacy Policy
or pursuant to the terms of any
agreement with you.
ICICI Bank uses 128-bit encryption, for the transmission of the
information for the logged in pages.
When the information provided
by you is not transmitted through
this encryption, your system (if
configured accordingly) will display
an appropriate message ensuring
the best level of security for this
information.
You are required to cooperate with
ICICI Bank in order to ensure the
security of the information, and it
is recommended, for example, that
you choose passwords carefully
such that no unauthorized access
is made by a third party. You should
undertake not to disclose your
password to anyone or keep any
written or other record of the password such that a third party could
access it.
The Client shall not disclose to any
other person, in any manner whatsoever, any information relating to
ICICI Bank of a confidential nature
obtained in the course of availing
the services through the website.
Failure to comply with this obligation shall be deemed a serious
breach of the terms herein and shall
entitle ICICI Bank to terminate the
services, without prejudice to any
damages, to which the Client may
be entitled otherwise.
Other Web Sites
Our website(s) may contain links
to other third party sites that are
not governed by this Privacy Policy.
Although we endeavor to only link
to sites with high privacy standards,
our Privacy Policy will no longer
apply once you leave the ICICI Bank
website. Additionally, we are not

responsible for the privacy practices employed by other third party
website. Therefore, we suggest
that you examine the privacy statements of those sites to learn how
your information may be collected,
used, shared and disclosed.
Privacy Breach Notification
A privacy breach occurs when there
is unauthorized access to or the
collection, use or disclosure of personal information. There are several
possible causes of a privacy breach
including but not limited to stolen
data, mistaken disclosures, faulty
business procedures or operational
break-downs. When we come to
know about the occurrence of a
privacy breach the following steps
will be taken:
Breach Containment and Preliminary Assessment
The Bank will take immediate steps
to contain any potential breach
and thereby reduce the risk of
re-occurrence by taking such steps
as putting on hold the existing
process, recovering the records
and shutting down the affected
systems temporarily. In case of a
breach, the Bank will designate an
appropriate individual to conduct
the preliminary breach assessment.
If a breach appears to involve theft
or other criminal activity the appropriate law enforcement authority
will be immediately notified.
• Risk Evaluation
Subsequent to the preliminary
assessment, the Bank will
assess the risks associated
with the breach. The steps may
include checking the extent of
involvement of personal information, the cause and extent
of the breach, identification
of individuals affected by the
breach and the assessment of
foreseeable real risk of “significant harm”1 from the breach.
• Notification
The Bank recognizes that
notification can be an important
mitigation strategy that has the
potential to benefit both the
organization and the individuals
affected by a breach. The notification procedures involve the
consideration of factors leading
to real risk of significant harm
that would become relevant for
notification. The risk assess-

1 “Significant harm” as defined under section 10.1 (7) of PIPEDA is bodily harm, humiliation, damage to
reputation or relationships, loss of employment, business or professional opportunities, financial loss,
identity theft, negative effects on the credit record and damage to or loss of property.
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months after the day on which
ment assists in identifying who
the Bank determines that the
should be notified and when and
breach has occurred, and that
how the notification should haprecord will contain any informapen. All such notifications will be
tion pertaining to the breach that
done by the Chief Privacy Officer
enables the OPC to verify comof the Bank. The notification will
pliance with the reports to the
include appropriate information
Commissioner and notification
including but not limited to inforto affected individuals.
mation about the incident, the
extent of personal information
• Prevention of Future Breaches
involved in the breach and conOnce the Bank has taken the
tact information of the Privacy
requisite immediate steps, it
Officer of the Bank and the
will conduct root cause analysis
Office of Privacy Commissioner
with a view to preventing a
(“OPC”) of Canada.
re-occurrence of the breach.
The level of efforts to be put in
As mandated by the law, a
prevention will depend upon
breach notification will be made
the significance and extent of
by the Bank as soon as feasible
the breach and whether it was a
after a breach has occurred and
systemic breach or an isolated
where there is real risk of signifiinstance. The preventive steps
cant harm to individuals affected
may include the conducting of a
by the breach. Such notification
security audit, a review of appliwill be in the prescribed manner,
cable policies and procedures,
content, form and will include (i)
a review of employee training
a description of the circumstancpractices and a review of service
es of the breach, (ii) a descripdelivery partners.
tion of the personal information
that is the subject of the breach,
Updating the Privacy Policy
and (iii) details of the Privacy
Officer of the Bank that the
The Bank reserves the right to
affected individual can use to
add, modify or remove portions
obtain further information about
of the Privacy Policy. The revised
the breach. The notification
Policy will be posted on the Bank’s
would be directly given to affectwebsite and will be made available
ed individuals in the prescribed
in the branches. The Bank may also
manner and form, except in
notify clients by displaying a notice
prescribed circumstances
in the branches, at ATM machines,
wherein the notification shall be
or by sending a communication as
given indirectly in the form and
part of monthly statement.
manner as per the law.
The Bank will also evaluate
whether the notification should
be made to any other organization such as a government institution or a part of a government
institution, insurers, professional
or other regulatory bodies,
or credit reporting agencies,
wherein notifying these other
organizations may help reduce
the risk of harm or mitigate that
harm, if any.

FILING A COMPLAINT
At ICICI Bank Canada, we believe
in providing the best service to our
customers. We provide customers
with easy access to information,
products and services, as well as
the means to get their complaints
resolved. If you have a complaint
about the products or services of
ICICI Bank Canada we encourage
you to follow the process below.
You may update your complaint
with additional information at
any time. You may approach any
internal or external officials directly
at any time.

In situations where the breach
assessment indicates no risk of
significant harm to affected individuals then depending on the
nature of the breach, the Bank
Filing a Complaint with ICICI Bank
may decide to notify the OPC as Canada
well the affected individuals with
Step 1: Customer Service
all relevant information.
If you have a concern or encounThe Bank will maintain a record
tered a problem, please call our
of every breach of security
24-hour Customer Contact Centre
safeguards as per Record Main- toll-free at 1-888-424-2422 (1-416tenance Policy for at least 24
847-7979 from countries outside
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Canada or Continental USA, subject
to long distant charges) or e-mail us
at customercare.ca@icicibank.com.
For mortgage related concerns,
please contact our Mortgage
Customer Contact Centre toll-free
at 1-866-726-0825 (8 a.m. to 8 p.m.,
nationally, Monday to Friday), or by
fax at 1-866-399-3018, or by e-mail
at icicibankmortgagecare@lenderservices.ca.

knowledge all your correspondence
within two business days of receipt
and respond upon completion of
a detailed investigation. A copy of
our Client Privacy Code is available
at our ICICI Bank Canada office or
from our Privacy Officer. The ICICI
Bank Canada Privacy Officer can be
contacted at:
Mail:
The Office of the Privacy Officer
ICICI Bank Canada
Don Valley Business Park
150 Ferrand Drive, Suite 1200
Toronto, ON M3C 3E5

Step 2: The Officer or the Manager of Customer Service
If the resolution you receive does
not meet your expectations, you
may write to The Officer, Customer
Service at csm.ca@icicibank.com
or you may write to The Manager,
Customer Service at cshead.ca@
icicibank.com.

Email:
privacyofficer.ca@icicibank.com
Step 4: The Ombudsman
If, after pursuing other channels,
you feel your problem is still
unresolved, you can contact the
Office of the Ombudsman in writing
or by telephone. The office of the
Ombudsman is an internal independent body and is established to be
consistent with industry standards
for resolving complaints.

Please quote your Service Request
(SR) Number or your Mortgage
Loan Account Number in all your
correspondence to help us assist
you better.
You will be contacted within 2
business days.
Step 3: The Complaints Officer
If you are dissatisfied with the
resolution, you may then contact
ICICI Bank Canada’s Complaints
Officer by mail or email. The Complaints Officer will acknowledge all
your correspondence within two
business days of receipt thereof
and will respond upon completion
of a detailed investigation. The ICICI
Bank Canada Complaints Officer
can be contacted at:
Mail:
The Complaints Officer
ICICI Bank Canada
Don Valley Business Park
150 Ferrand Drive, Suite 1200
Toronto, ON M3C 3E5
Email:
complaintsofficer.ca@icicibank.com

Concerns regarding potential tied
selling practices should also be
addressed through the Office of the
Ombudsman. The Ombudsman will
acknowledge all your correspondence within two business days of
receipt and will further investigate
your concerns with ICICI Bank Canada on your behalf. You may rest
assured that the Ombudsman treats
every problem or situation with all
due consideration. The services of
the Ombudsman are free of charge.
The ICICI Bank Canada Ombudsman can be contacted at:
Mail:
The Office of the Ombudsman
ICICI Bank Canada
Don Valley Business Park
150 Ferrand Drive, Suite 1200
Toronto, ON M3C 3E5
Tel: (416) 360-0909

The Privacy Officer
If you have unanswered questions, or unresolved concerns or
complaints about the way in which
personal information is collected,
used, or disclosed by ICICI Bank
Canada, you may contact ICICI Bank
Canada’s Privacy Officer by mail or
email. The office of the Privacy Officer is an internal independent body
established to address privacy concerns. The Privacy Officer will ac-

Email:
ombudsman.ca@icicibank.com
If you are not satisfied with the
action taken by ICICI Bank Canada
to resolve your concern, please
contact an external independent
body for further assistance.

23

Filing a Complaint with External
Independent Bodies

sioner of Canada
If you feel appropriate action was
not taken by the ICICI Bank Canada
Ombudsman for Banking Services
Privacy Officer to resolve your privaand Investments
cy concerns, you should contact the
Office of the Privacy Commissioner
Certain disputes that remain
of Canada (OPCC). The OPCC is
unresolved after being reviewed
an independent office responsible
by the ICICI Bank Canada Omfor assisting customers with their
budsman may be directed to the
privacy concerns. If you wish, the
Ombudsman for Banking Services
ICICI Bank Canada Privacy Officer
and Investments (the “Canadian
Banking Ombudsman”). The OBSI is can assist you in forwarding your
concerns to the OPCC.
an independent office responsible
for assisting banking customers
with their concerns. If you wish, the For General Inquires:
ICICI Bank Canada Ombudsman
Toll-free: 1-800-282-1376
can assist you in forwarding your
Phone: (819) 994-5444
concerns to the OBSI.
Fax: (819) 994-5424
TTY: (819) 994-6591
Mail:
Ombudsman for Banking Services
Website: www.priv.gc.ca
and Investments
401 Bay Street, Suite 1505
For Filing a Complaint:
PO Box 5
Toronto, Ontario, M5H 2Y4
By Mail:
Toll-free: 1-888-451-4519
Office of the Privacy Commissioner
Toll-free Fax: 1-888-422-2865
of Canada
30 Victoria Street
Email: ombudsman@obsi.ca
Gatineau, Quebec
K1A 1H3
Website: www.obsi.ca
By Fax: (819) 994-5424
Online: Visit www.priv.gc.ca for
The Financial Consumer Agency of
instructions
Canada
The Financial Consumer Agency of
Canada (FCAC) ensures that federally regulated financial institutions
(including banks) comply with federal consumer protection laws and
regulations, and it investigates any
complaint that relates to a possible
breach. If you have a complaint
regarding a potential violation of a
consumer protection law, a public
commitment, or an industry code
of conduct, you may communicate
your complaints to the FCAC.
Mail:
Financial Consumer Agency of
Canada
427 Laurier Avenue West
6th Floor
Ottawa, Ontario K1R 1B9
Toll-free: English: 1-866-461-FCAC
(3222)
French: 1-866-461-ACFC (2232)
Toll-free Fax:
1-866-814-2224
Email:
info@fcac-acfc.gc.ca
Website:
www.fcac-acfc.gc.ca
The Office of the Privacy Commis-
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C E R T I F I C AT E O F I N S U R A N C E
INSURANCE CERTIFICATE

charge with the purchase of the
Insured Item and must not be an
extended or supplemental warranty
that is purchased.

Purchase Security & Extended
Warranty Insurance
Royal & Sun Alliance Insurance
Company of Canada (referred to in
this certificate as the “Company”)
provides the insurance for this
certificate under Master Policy
PSI051696481 (referred to in this
certificate as the “Policy”). This coverage may be cancelled, changed
or modified at the option of the
Policyholder being ICICI Bank, at
any time without notice.

“Other Insurance” means any
and all policies of insurance or
indemnity which provide additional
coverage to a Cardholder for loss,
theft or damage covered under
this Policy and as further defined in
Section 5 of this certificate.

This certificate describes what
Purchase Security & Extended
Warranty Insurance is and what is
covered along with the conditions
under which a payment will be
made. It also provides instructions
on how to make a claim. Confirmation of coverage or any questions
concerning the details contained
herein, if in Canada or Continental
U.S.A., including Hawaii, please call
toll free at: 1-800-544-2971. From all
other locations, including Mexico,
call collect to: 905-403-2283.
1. DEFINITIONS
Throughout this certificate, all bold,
capitalized terms have the meanings described below:
“Card” means an ICICI Bank Rubyx
Visa* Platinum Credit Card, ICICI
Bank Coral Credit card or ICICI Bank
Coral Secured Credit card.
“Cardholder” means the Primary
Cardholder, Additional Cardholder
or Authorized User, as defined in
the Card’s Cardholder Agreement,
who are Canadian residents.
“ICICI Bank” means ICICI Bank
Canada.
“Insured Item” means a new item
(a pair or set being one item) of
personal property (not purchased
by or for use by a business or for
commercial purposes), for which
the full Purchase Price is charged to
the Card.
“Manufacturer’s Warranty” means
an expressly written warranty
issued by the manufacturer of the
Insured Item at the time of purchase. The manufacturer’s warranty
must be valid in Canada or the
United States. The manufacturer’s
warranty must be provided free of

“Purchase Price” means the actual
cost of the Insured Item, including
any applicable sales tax, as shown
on the store receipt.
“You” and “Your” mean the Cardholder.
2. PURCHASE SECURITY
a) Coverage – The Purchase Security feature automatically, without
registration, protects most new
items of personal property when
the full Purchase Price is charged
to the Card by insuring the item for
ninety (90) days from purchase in
the event of loss, theft or damage,
anywhere in the world, if the item is
not covered by Other Insurance. If
the item is lost, stolen or damaged,
it will be replaced, repaired, or the
Cardholder will be reimbursed,
at the discretion of the Company.
Items the Cardholder gives as gifts
are covered under Purchase Security subject to compliance with the
terms and conditions of the Policy.
b) Excluded Items – Purchase
Security does not provide coverage
for the following items: travellers’
cheques, cash, tickets, and any other negotiable instruments, bullion,
rare or precious coins, art objects,
animals, living plants, services, any
item purchased by and/or used
for a business or commercial purpose, used and pre-owned items
including antiques and demos,
perishables such as food and liquor,
ancillary costs incurred in respect
of an Insured Item and not forming
part of the Purchase Price; automobiles, motorboats, airplanes, and
any other motorized vehicles, parts,
accessories and labour thereof.
Jewellery in baggage is covered
only if hand carried by the Cardholder or by a person travelling with the
Cardholder previously known to the
Cardholder. Jewellery stolen from
baggage not hand carried is not
covered unless the Cardholder’s
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baggage is stolen in its entirety; in
which case, the loss is subject to a
limitation of $2,500 per incident.
3. EXTENDED WARRANTY
INSURANCE
a) Coverage – The Extended Warranty Insurance feature automatically, without registration, provides
Cardholders with double the term
of the Manufacturer’s Warranty up
to a maximum of one additional full
year commencing immediately following the expiry of the applicable
Manufacturer’s Warranty on most
items purchased in Canada, the
United States or worldwide when
the full Purchase Price is charged to
the Card and the original Manufacturer’s Warranty is honoured in
Canada or the United States. Valid
Manufacturer’s Warranties of up to
five years are eligible under this Extended Warranty Insurance. Items
the Cardholder gives as gifts are
covered under Extended Warranty
Insurance subject to compliance
with the terms and conditions of
the Policy.

limit as authorized by the Insured.
Claims for Insured Items belonging
to and purchased as a pair or set
will be paid for at the full Purchase
Price of the pair or set providing
that the parts of the pair or set are
unusable individually and cannot be
replaced individually. Where parts of
a pair or set are usable individually,
liability will be limited to payment
equal to a proportionate part of the
Purchase Price that the number
of lost, stolen or damaged parts
bear to the number of parts in the
complete pair or set. The Company,
at its sole option, may elect to (a)
repair, rebuild, or replace the item
lost, stolen or damaged (whether
in whole or in part) or (b) pay cash
for said item, not exceeding the
Purchase Price thereof and subject
to the exclusions, terms and limits
of liability as stated in the Policy.

b) Exclusions – Losses resulting
from fraud, abuse, hostilities of any
kind (including war, invasion, rebellion, or insurrection), confiscation
by authorities, risks of contraband,
illegal activities, willful acts or omissions, normal wear and tear, normal
b) Excluded Items – Extended Warcourse of play, flood, earthquake,
ranty Insurance does not cover the
radioactive contamination, inherent
following items and services: autoproduct defect, items consumed in
mobiles, motorboats, airplanes and
use, or mysterious disappearance
other motorized vehicles, and parts
(used herein to mean disappearand accessories thereof; services;
ance in an unexplained manner
dealer and assembler warranties,
marked by an absence of evidence
normal wear and tear, used and
of the wrongful act of another) are
pre-owned items, including demos,
not covered under Purchase Secunormal course of play, negligence,
rity & Extended Warranty Insurance
misuse and abuse, inherent product
nor are incidental and indirect
defects, willful acts or omission
damages including bodily injury,
and improper installation or alterpunitive or exemplary damages and
ation, ancillary costs, any product
legal expenses.
purchased by and/or used for a
business or commercial purpose,
5. OTHER INSURANCE
and any repair or replacement that
would not have been covered under The insurance extended by the
the Manufacturer’s Warranty.
Company is issued strictly as excess coverage and does not apply
4. ADDITIONAL TERMS,
as contributing insurance. This
CONDITIONS AND
Policy is not a substitute for Other
RESTRICTIONS APPLICABLE TO
Insurance and covers Cardholders
Purchase Security & Extended
only to the extent a permitted claim
Warranty Insurance
for an Insured Item exceeds the
coverage of Other Insurance. This
a) Limits of Liability – There is a
Policy also provides coverage for
maximum total limit of liability
the amount of the deductible of
per Cardholder of $10,000 for
Other Insurance. The coverage afclaims under Purchase Security &
forded by the Company takes effect
Extended Warranty Insurance in
only when the limits of the Other
respect of all ICICI Bank cards held
Insurance have been reached and
by a Cardholder. The Cardholder
paid to the Cardholder regardless of
is entitled to receive the lesser of:
whether the Other Insurance conthe cost of repairs; the actual cash
tains provisions purporting to make
value immediately prior to the loss;
the coverage of such Other Insurthe Purchase Price of the Insured
ance non-contributory or excess.
Item; or the Cardholder’s credit
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6. SUBROGATION
As a condition to the payment of
any claim to a Cardholder under the
Policy, the Cardholder shall, upon
request, transfer the damaged item
to the Company and assign to the
Company all legal rights which
the covered person has against
all other parties for the loss. The
Cardholder shall give the Company
all such assistance as the Company
may reasonably require to secure
its rights and remedies, including
the execution of all documents
necessary to enable the Company
to bring suit in the name of the
Cardholder.

commenced within the time set out
in the Insurance Act (or other applicable legislation) in the Cardholder’s province of residence.
11. NOTICE OF LOSS/PROOF OF
LOSS/PAYMENT OF CLAIMS

TO SUBMIT A CLAIM, PLEASE
CALL:
If in Canada or Continental U.S.A.,
including Hawaii, please call toll
at: 1-800-544-2971. From all other
locations, including Mexico, call
collect to: 905-403-2283. Notice of
any such occurrence of loss, theft
or damage of an Insured Item must
be given within forty-five (45) days
7. BENEFITS TO CARDHOLDER
thereafter. A Cardholder’s failure
ONLY
to give such notice within forty-five
(45) days after the loss, theft or
This protection shall enure only to
damage to the Insured Item may
the benefit of the Cardholder. No
result in denial of the related claim.
other person or entity shall have any
In the event that the Cardholder has
right, remedy or claim, legal or equihomeowner’s or tenant’s insurance
table, to the benefits. The Cardhold(primary insurance), the Cardholder
er shall not assign these benefits
must file with the insurer of that
without prior written approval of the
coverage in addition to filing with
Company. Permission is granted for
the Company. If the loss, theft or
the Cardholder to transfer benefits
damage is not covered under the
on gifts as provided in the program
primary insurance, the Cardholder
description and the Policy.
may be required to provide a letter
from the primary insurer indicating
8. DUE DILIGENCE
so, and/or a copy of their policy.
In addition, the Cardholder must,
The Cardholder shall use diligence
within ninety (90) days from the
and do all things reasonable to
date of the loss, theft or damage,
avoid or diminish any loss of, theft
of or damage to property protected complete, sign and return the Company’s Loss Report to the Company.
by Purchase Security & Extended
Warranty Insurance. The Company
The Cardholder must provide
will not unreasonably apply this
provision to avoid claims under the details to substantiate the loss,
Policy. Where damage or loss is due theft or damage, together with
to a malicious act, burglary, robbery, original copies, not photocopies, of
the Cardholder’s receipt and/or the
theft or attempt thereat, or is suspected to be so due, the Cardholder statement, store receipt, Manufacturer’s Warranty where applicable,
shall give immediate notice to the
police report, if obtainable, fire
police or other authorities having
insurance claim or loss report,
jurisdiction. The Company will reprimary insurance documentation
quire evidence of such notice with
and payment, if the Cardholder
the loss report prior to settlement
has Other Insurance, and any other
to a claim.
information reasonably necessary
to determine the Cardholder’s eligi9. FALSE CLAIM
bility for benefits hereunder.
If a Cardholder makes any claim
knowing it to be false or fraudulent If the item is lost, stolen or
in any respect, such Cardholder
damaged the Cardholder may be
shall no longer be entitled to the
required to replace the item and
benefits of these protections nor
provide original copies of both
to the payment of any claim made
receipts. Prior to proceeding with
under the Policy.
any repair services the Cardholder
10. LEGAL ACTION
Every action or proceeding against
an insurer for the recovery of
insurance money payable under the
contract is absolutely barred unless

must obtain approval for the repair
services and of the repair facility
from the Company. At the Company’s sole discretion, the Cardholder
may be required to send at the
Cardholder’s expense and risk, the
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damaged item on which a claim is
based to the address designated
by the Company. The Company’s
payment made in good faith will
discharge the Company to the
extent of this claim.
YOUR PRIVACY ON THIS
INSURANCE
Royal & Sun Alliance Insurance
Company of Canada is committed
to protecting Your privacy and the
confidentiality of Your personal
information. We will collect, use
and disclose personal information
for the purposes identified in our
Privacy Policy. To obtain more information, You can review our Privacy
Policy online at www.rsagroup.ca
or request a copy by calling 1-888877-1710.

©2016 Royal & Sun Alliance Insurance Company of Canada. All rights reserved.
This insurance product is underwritten by Royal & Sun Alliance Insurance Company of Canada
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VISA AUTO RENTAL COLLISION/
LOSS DAMAGE INSURANCE

himself (herself) in person at the
Rental Agency, signs the rental contract, declines the Rental Agency’s
Sep 12, 2017.
CDW or its equivalent and takes
possession of the rental vehicle and
Certificate of Insurance
who complies with the terms of this
Policy. (2) Any other person who
Please read this certificate
drives the same rental vehicle with
carefully. It outlines what Collision/
Your permission whether or not
Loss Damage Insurance is and what
such person has been listed on the
is covered along with the conditions
rental vehicle contract or has been
under which a payment will be
identified to the Rental Agency
made when You rent and operate a
at the time of making the rental,
rental vehicle but do not accept the
however, You and all drivers must
Collision Damage Waiver (CDW) or
otherwise qualify under and follow
its equivalent offered by a Rental
the terms of the rental contract and
Agency. It also provides instrucmust be legally licensed and permittions on how to make a claim. This
ted to drive the rental vehicle under
certificate should be kept in a safe
the laws of the jurisdiction in which
place and carried with You when
the rental vehicle shall be used.
You travel.
Effective Sep 12, 2017 Royal & Sun
Alliance Insurance Company of
Canada (referred to in this certificate as the "Company") provides the
insurance for this certificate under
Policy VC200101 (referred to in this
certificate as the "Policy").
This certificate is not a contract
of insurance. It contains only a
summary of the principal provisions
of the Policy. An Insured Person
or a claimant under the Policy or
Group Policy may, on request to
the Company, obtain a copy of the
Policy or Group Policy, subject to
certain access limitations permitted
by applicable law.
All benefits are subject in every
respect to the Policy which alone
constitutes the Agreement under
which payments are made.
This coverage may be cancelled,
changed or modified at the option
of the card issuer at any time without notice.
To help You understand this document, some key words have been
defined below:
“Car Sharing” means a car rental
club which gives its members
24 hour access to a fleet of cars
parked in a convenient location.
“Cardholder” means the person
whose name is embossed on the
ICICI Bank Rubyx Visa* Platinum
Credit Card and who is authorized
to use the card in accordance with
the Cardholder agreement.
"Insured Person" means: (1) You
the Cardholder, who presents

Important: Check with Your personal automobile insurer and the Rental
Agency to ensure that You and all
other drivers have adequate third
party liability, personal injury and
damage to property coverage. This
policy only covers loss or damage
to the rental vehicle as stipulated
herein.
“Loss of Use” means the amount
paid to a Rental Agency to compensate it when a rental vehicle is unavailable for rental while undergoing
repairs for damage incurred during
the rental period.
"Rental Agency" means an auto
rental agency licensed to rent vehicles and which provides a rental
agreement. For greater certainty,
throughout this certificate of insurance the terms 'rental company'
and 'rental agency' refer to both
traditional auto rental agencies and
Car Sharing Programs.
"Rental Agency’s CDW" means an
optional Collision Damage Waiver
(CDW) or similar coverage offered
by car rental companies that relieves renters of financial responsibility if the car is damaged or stolen
while under rental contract. Rental
Agency’s CDW is not insurance.
“Tax-free car” means a tax-free car
package that provides tourists with
a short-term (17 days to 6 months),
tax-free vehicle lease agreement
with a guaranteed buyback. The
VISA Collision/Loss Damage
Insurance program will not provide
coverage for Tax-free cars.
“You”/“Your” means an ICICI Bank
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Rubyx Visa* Platinum Credit Card
Cardholder whose name is embossed on the card or who is authorized to use the card in accordance
with the Cardholder agreement.
A. VISA COLLISION/LOSS DAMAGE INSURANCE AT A GLANCE
Only the Cardholder may rent a
vehicle and decline the Rental
Agency’s collision damage waiver
(CDW) or an equivalent coverage offering. This coverage applies only to
the Insured Person’s personal and
business use of the rental vehicle.
Your ICICI Bank Rubyx Visa* Platinum Credit Card must be in good
standing.
You must initiate and complete
the entire rental transaction with
the same ICICI Bank Rubyx Visa*
Platinum Credit Card.
The full cost of the rental must be
charged to Your ICICI Bank Rubyx
Visa* Platinum Credit Card to activate coverage.
Coverage is limited to one rental
vehicle at a time, i.e. if during the
same period there is more than one
vehicle rented by the Cardholder,
only the first rental will be eligible
for these benefits.

not pay for the premium charged
by the Rental Agency for the CDW
offered by the Rental Agency).
Most vehicles are covered by the
Policy. (A list of vehicles excluded
from this coverage is outlined in
the section "Types of Vehicles
Covered").
The VISA Collision/Loss Damage
Insurance Program will provide coverage to Cardholders when the full
cost of each rental of a vehicle (per
use and mileage charges) is paid for
using Your ICICI Bank Rubyx Visa*
Platinum Credit Card and the Car
Sharing Program’s Collision/Loss
Damage Insurance is declined.
Coverage is available except where
prohibited by law.
Claims must be reported within 48
hours of the loss/damage occurring
by calling 800-544-2971 (when in
Canada or the United States) or, call
collect (905)403-2283.
PLEASE READ THE FOLLOWING COVERAGE DESCRIPTION
CAREFULLY FOR MORE DETAILED
INFORMATION ON CONDITIONS
AND EXCLUSIONS.

VISA Collision/Loss Damage (CLD)
Insurance provides coverage when
You use Your ICICI Bank Rubyx
The length of time You rent the
Visa* Platinum Credit Card to pay in
same vehicle or vehicles must not
full for a rental vehicle and decline
exceed 48 consecutive days, which the CDW (or an equivalent coverfollow one immediately after the
age) offered by the Rental Agency.
other. In order to break the conThere is no additional charge for the
secutive day cycle, a full calendar
VISA CLD Insurance. The coverage
day must exist between rental
compensates You or a Rental
periods. If the rental period exceeds Agency for loss/damages up to the
48 consecutive days, coverage
actual cash value of the rental vehiwill not be provided from the first
cle and valid Rental Agency Loss of
day onwards, i.e. coverage will not
Use charges when the conditions
be provided for either the first 48
described below are met.
consecutive days or any subsequent days. Coverage may not be
B. COLLISION/LOSS DAMAGE
extended for more than 48 days
COVERS
by renewing or taking out a new
VISA CLD Insurance is primary
rental agreement with the same or
insurance (except for losses that
another Rental Agency for the same
may be waived or assumed by the
vehicle or another vehicle.
Rental Agency or its insurer, and
Coverage is limited to loss/damage
in such circumstances where local
to, or theft of a rental vehicle only
government insurance legislation
up to the rental vehicle's actual
states otherwise) which pays the
cash value plus valid Loss of Use
amount for which You are liable to
charges.
the Rental Agency up to the actual
cash value of the damaged or
The Cardholder must decline on the
stolen rental vehicle as well as valid
rental contract the CDW option or
Loss of Use charges resulting from
its equivalent offered by the Rental
damage or theft occurring while
Agency. (The VISA Collision/Loss
You are the renter of the rental
Damage Insurance coverage does
vehicle.
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The length of time You rent the
same vehicle or vehicles must not
exceed 48 consecutive days. If You
rent the same vehicle or vehicles
for more than 48 consecutive days,
no coverage is provided for any part
of your rental period.
This coverage does NOT include
loss arising directly or indirectly
from:

10. war, hostile or warlike action, insurrection, rebellion, revolution, civil
war, usurped power, or action taken
by government or public authority in
hindering, combating or defending
against such action;
11.transportation of property or
passengers for hire;

1. a replacement vehicle for which
your personal automobile insurance
is covering all or part of the cost of
the rental;

12. nuclear reaction, nuclear radiation, or radioactive contamination;
13. intentional damage to the rental
vehicle by an Insured Person.

2. third party liability;
personal injury or damage to property, except the rental vehicle itself
or its equipment;

C. WHO IS ELIGIBLE FOR COVERAGE?

3. the operation of the rental
vehicle at any time during which
any Insured Person is driving while
intoxicated or under the influence of
any narcotic;
any dishonest, fraudulent or criminal act committed by any Insured
Person;
wear and tear, gradual deterioration, or mechanical or electrical
breakdown or failure, inherent vice
or damage, insects or vermin;
4. operation of the rental vehicle in
violation of the terms of the rental
agreement except:

Insured Persons as defined provided that:
1. Your card account privileges have
not been terminated or suspended,
and/or
2. Your card account is not more
than 90 days past due.
D. COVERAGE ACTIVATION
For coverage to be in effect, You
must:
1. Use Your ICICI Bank Rubyx Visa*
Platinum Credit Card to pay for
the entire rental from a Rental
Agency;

(a) Insured Persons as defined,
may operate the rental vehicle;

2. Decline the Rental Agency's
CDW option or similar coverage
offered by the Rental Agency
on the rental contract. If there is
no space on the vehicle rental
contract for You to indicate that
You have declined the coverage,
then indicate in writing on the
contract "I decline CDW provided
by this merchant";

(b) the rental vehicle may be
driven on publicly maintained
gravel roads;
(c) the rental vehicle may be
driven across provincial and
state boundaries in Canada and
the U.S. and between Canada
and the U.S.
N.B. It must be noted that
loss/damage arising while the
vehicle is being operated under
(a), (b) or (c) above is covered
by this insurance. However,
the Rental Agency’s third party
insurance will not be in force
and, as such, You must ensure
that You are adequately insured
privately for third party liability.
8. seizure or destruction under a
quarantine or customs regulations
or confiscated by order of any government or public authority;

9. transportation of contraband or
illegal trade;

rental vehicles which are part of
prepaid travel packages are also
covered if the total package was
paid by Your ICICI Bank Rubyx Visa*
Platinum Credit Card,
You are covered if You receive a
"free rental" as a result of a promotion where You have had to make
previous vehicle rentals and if each
such previous rental was entirely
paid for with Your ICICI Bank Rubyx
Visa* Platinum Credit Card.
You are covered if You receive a
"free rental" day(s) as a result of
a VISA travel reward program (or
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other similar VISA program) for the
number of days of free rental. If the
free rental day(s) are combined with
rental days for which You pay the
negotiated rate, this entire balance
must be paid by Your ICICI Bank
Rubyx Visa* Platinum Credit Card,
You are covered if points earned
under Your ICICI Bank Rubyx Visa*
Platinum Credit Card (member
points program) are used to pay
for the rental. However, if only a
partial payment is paid using the
(member points program), the
entire balance of that rental must
be paid using Your ICICI Bank Rubyx
Visa* Platinum Credit Card in order
to be covered.

classified by the manufacturer or a
government authority as Mini-Vans
made to transport a maximum of
eight (8) people including the driver
and which are used exclusively for
the transportation of passengers
and their luggage) except those
excluded below.
The following vehicles are NOT
covered:

1. vans, cargo vans or mini cargo
vans (other than Mini-Vans as
described above);
2. trucks, pick-up trucks or any vehicle that can be spontaneously
reconfigured into a pick-up truck;
3. limousines;
4. off-road vehicles - meaning any
vehicle used on roads that are
E. COVERAGE TERMINATION
not publicly maintained roads
There is NO Coverage when:
unless used to ingress and
egress private property;
1. The Rental Agency reassumes
5. motorcycles, mopeds or motor
control of the rental vehicle;
bikes;
6. trailers, campers, recreational
2. This Policy is cancelled;
vehicles or vehicles not licensed
for road use;
3. Your rental period is more than
7. vehicles towing or propelling
48 consecutive days, or your
trailers or any other object;
rental period is extended for
8. mini-buses or buses;
more than 48 consecutive days
9. any vehicle with a Manufacby renewing or taking out a new
turer’s Suggested Retail Price
rental agreement with the same
(MSRP) excluding all taxes,
or another Rental Agency for the
over sixty-five thousand dollars
same vehicle or other vehicles.
($65,000) Canadian, at the time
and place of loss
4. Your ICICI Bank Rubyx Visa*
10. exotic vehicles, meaning
Platinum Credit Card is cancelled
vehicles such as Aston Martin,
or card privileges are otherwise
Bentley, Bricklin, Daimler, DeLoterminated.
rean, Excalibur, Ferrari, Jensen,
Lamborghini, Lotus, Maserati,
F. WHERE COVERAGE IS AVAILPorsche, Rolls Royce;
ABLE
11. any vehicle which is either wholly or in part hand made, hand finThis coverage is available on a 24ished or has a limited production
hour basis unless precluded by law
of under 2,500 vehicles per year;
or the coverage is in violation of the
12. antique vehicles, meaning a
terms of the rental contract in the
vehicle over twenty (20) years
jurisdiction in which it was formed
old or which has not been
(other than under Section B, Part 7
manufactured for ten (10) years
(a) (b) or (c) above).
or more.
13. Tax-free cars.
(See the section on "Helpful Hints"
for tips on locations where use of
Luxury vehicles such as BMW, Cathis coverage may be challenged
dillac, Lincoln and Mercedes Benz
and what to do when a Rental
are covered as long as they meet
Agency makes the rental or return
the above requirements.
of a vehicle difficult.)
G. TYPES OF VEHICLES COVERED

IN THE EVENT OF AN ACCIDENT/
THEFT

The types of rental vehicles covered Within 48 hours, call toll free 800include:
544-2971 if You are in Canada or the
United States or call collect (905)
All cars, sport utility vehicles, and
403-2283. The representative will
Mini-Vans (defined as vans made
answer Your questions and send
by an automobile manufacturer and You a claim form.
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Decide with the rental agent which
one of You will make the claim.
If the rental agent decides to
settle the claim directly, complete
the accident report claim form
and assign the right for the Rental
Agency to make the claim on Your
behalf on the claim form or other
authorized forms. It is important to
note that You remain responsible
for the loss/damage and that You
may be contacted in the future to
answer inquiries resulting from the
claims process. The rental agent
may fax the required documentation toll free if they are in Canada
or the United States to 800-3547017. When elsewhere the fax
number is (303) 467-8678 (collect).
Original documentation may also be
required in some instances. (If You
have any questions, are having any
difficulties, or would like the claims
administrator to be involved immediately, call the number provided
above).
If You will be making the claim,
You must call the claims administrator within 48 hours of the damage/
theft having occurred. Your claim
must be submitted with as much
documentation, requested below,
as possible within 45 days of
discovering the loss/damage. You
will need to provide all documentation within 90 days of the date
of damage or theft to the claims
administrator at the address provided below.
The following claim documentation
is required:
the claim form, completed and
signed;
Your VISA sales draft showing that
the rental was paid in full with the
VISA card, or the VISA sales draft
showing the balance of charges for
the rental if a points program was
used to pay for part of the rental;
the original copy of both sides of
the vehicle rental agreement ;
accident or damage report, if
available;
the itemized repair bill, or if not
available, a copy of the estimate;
receipt for paid repairs;
police report, when available;
copy of Your billing or pre-billing
statement if any repair charges
were billed to Your account.
Forward this documentation to:
VISA Auto Rental Collision/Loss
Damage
Insurance Claims
Administrator
Royal & Sun Alliance Insurance

Company of Canada
Claims Management Services
2225 Erin Mills Parkway, Suite 1000
Mississauga, Ontario L5K 2S9
Under normal circumstances,
the claim will be paid within 15
days after the claims administrator has received all necessary
documentation. If the claim cannot
be assessed on the basis of the
information that has been provided,
it will be closed.
After the Company has paid Your
claim, Your rights and recoveries
will be transferred to the Company
to the extent of the Company's
payment for the loss/damage
incurred when the rental vehicle
was Your responsibility. This means
the Company will then be entitled,
at its own expense, to sue in Your
name. If the Company chooses
to sue another party in Your name,
You must give the Company all the
assistance the Company may reasonably require to secure its rights
and remedies. This may include
providing Your signature on all necessary documents that enable the
Company to sue in Your name.
Once You report damage, loss or
theft, a claim file will be opened and
will remain open for six (6) months
from the date of the damage or
theft. Payment will only be made
on a claim or any part of a claim
that is completely substantiated as
required by the claims administrator
within six (6) months of the date of
loss/damage.
Every action or proceeding against
an insurer for the recovery of
insurance money payable under the
contract is absolutely barred unless
commenced within the time set out
in the Insurance Act (or other applicable legislation) in Your province of
residence.
You should use due diligence and
do all things necessary to avoid
or reduce any loss or damage to
property protected by this VISA
Collision/Loss Damage Insurance.
If You make a claim knowing it to be
false or fraudulent in any respect,
You will not be entitled to the benefits of this protection, nor to the
payment of any claim made under
this Policy.
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HELPFUL HINTS
Before You rent a vehicle, find out if
You are required to provide a deposit if You wish to decline the Rental
Agency's CDW. If possible, select
a Rental Agency which provides an
excellent rate AND allows You to
decline the CDW without having to
make a deposit.
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